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Women and Work Participant 
Questionnaire

SECTION 1. BACKGROUND INFORMATION

Q2. Are you currently...?
Working for an employer

Self-employed

Studying or training full-time

Not working or studying

Volunteer

Other (Please write in) __________________

Q1. If you work, do you work?
Full-time Part-time

Q3. How many hours do you work in a typical week?   

Q4. At the time when you started the programme were you...?
Working for an employer

Self-employed

Studying or training full-time

Not working or studying

Volunteer

Other (Please write in) ______________________

Q5. Is the employer that you are currently working for...?
The same organisation that you were working for when you started your training or development
programme

A different organisation

Q7. At that point, how many hours did you work in a typical week?   

Q6. When you started on the women and work programme were you working...?
Full-time Part-time

We would be very grateful if you could complete the following survey about your opinions on 
the women and work programme and any benefits you have gained through completing the 
training or development programme. Please return to us in the freepost envelope provided.

Q8. To what extent do you agree that the job that you were doing when you started on the 
women and work programme...?

Offers poor job security

Is traditionally low-paid

Has no history of women progressing 
to more senior roles

Strongly 
agree

Slightly 
agree

Neither agree 
nor disagree

Slightly 
disagree

Strongly 
disagree

Q9. Prior to getting involved with the women and work programme, had you received any
other off-the-job training from your current/at the time employer?

Yes

No

Q10. Before you became involved in this initiative in terms of the skills and knowledge 
needed to do your day-to-day job, did you feel that your employer had made...?

A great deal of investment in you

Some investment

Or very little investment

Don't know



SECTION 2: STARTING OUT ON THE PROGRAMME

Q12. At the point when you first heard about the women and work programme, which of the
following statements were true?

I was enthusiastic about getting involved

I suggested it to my employer

I didn't feel I needed to develop my skills

I saw it as an opportunity to progress

I felt uncomfortable that the programme was onlny open to women

I wasn't sure how the programme would help me

Q11. Where did you hear about the Women and Work programme?
Local paper Word of mouth Trade press

Newsletter Local training provider Lantra website

Other (please state) ___________________

Getting a better job in a different organisation

Starting your own business

Obtaining a salary increase

Obtaining a promotion

Getting more responsibility

Gaining new skills

Gaining a qualification

Feeling more confident about your abilities

Obtaining a better understanding of what
opportunities are open to you in the industry

Finding a job

Q13. We are interested to know what you hoped to get out of taking part in the programme. At 
the time when you started, which of the following would you say were a major objective for 
you?

Q14. Was there anything else you hoped to get out of taking the programme?

Q15. At the time when you first got involved with the women and work programme, did you 
have any concerns about participating

Yes No

Q16. If so, what were your concerns about becoming involved with the programme?

Q17. Looking back on your experience, would you say that your initial concerns turned out 
to be...?

Big issues that greatly impacted on the success of the initiative for you

Minor issues that had a small negative impact on your experience

Not an issue at all



SECTION 3: VIEWS ON THE TRAINING OR DEVELOPMENT RECEIVED

Q18. Which of the following did your training or development programme involve?
Individual training plan (ITP). When you started on the programme your employer or provider will
have agreed what training or development activities you were to undertake and this would have been
recorded on your individual training plan, which you and your employer should have signed

Career development plan

Training course at the premises or place of work of your employer

Training course at the premises of an external training provider

Progress review with your supervisor, manager or employer

Online or paper based career development materials

Mentor scheme

None of these (Please specify what programme did involve)
____________________________________________________________________________

Don't know

Q19. How useful did you find this?
Very useful

Quite useful

Not really useful

Not at all useful

Q20. Would you say that you had...?
A great deal of involvement in developing your Individual Training Plan (ITP)

Some involvement

Very little or no involvement

Q21. Were you assigned a mentor?
Yes No

Q22. Why were you not assigned a mentor?

Q23. How satisfied have you been with your mentor?
Very satisfied

Quite satisfied

Not very satisfied

Not at all satisfied

Q24. Which of the following have you had as a result of contact with your mentor?
A training plan

A career development plan

Increased confidence in your abilities

Advice on career progression in the industry

Advice on dealing with workplace problems

Advice on work-life balance

Advice on managing caring responsibilities

General advice about the industry

Some other form of advice or support (please specify) __________________________________

None of the above



Q25. Thinking generally, to what extent did you feel supported during your involvement 
with the women and work programme? Did you feel...

Very supported

Quite supported

Not very supported

Not at all supported

Q26. If you had a problem at any time during your involvement with the women and work
programme, who did you go to for advice or support?

Supervisor at work

Employer/line manager

Training provider

My mentor

Work colleagues

Parents/relatives/friends

Trade union

Other (please specify) ____________________________

No-one

Never had any problems

Q27. What was the most positive aspect of the women and work programme for you?

Q28. What was the most negative aspect of the women and work programme for you?

Q29. Overall, how satisfied were you with the learning or development programme?
Very satisfied

Quite satisfied

Neither satisfied nor dissatisfied

Quite dissatisfied

Very dissatisfied

SECTION 4: REASONS FOR NON-COMPLETION

ONLY ANSWER THIS SECTION IF YOU DID NOT COMPLETE THE WOMEN AND WORK 
PROGRAMME

Q30. Why did you stop the programme without completing it?

Q31. Whose decision was it for you to withdraw from the programme?
Yours

Your employers

Your trainer or external assessors

Someone elses (please specify)_______________________



Q32. Is there any way you could have been persuaded to complete the women and work 
programme? If so, what would have persuaded you to continue?

SECTION 5: BENEFITS OF THE PROGRAMME

Your technical skills

Your management skills

Your confidence

Your motivation in your job
(if still working for the same employer)

The extent to which you feel supported by others in
your organisation
(if still working for the same employer)

Your likelihood to stay at your organisation
(if still working for the same employer)

The recognition that you receive from your collegues
and management for your skills and experience
(if still working for the same employer)

Your awareness of the opportunities for
progression in your organisation
(if still working for the same employer)

Your understanding of how to develop a career in the industry

Your likelihood to aim for more senior positions

Your confidence in undertaking
training or development activity in general

Your awareness of the benefits of training or development

Your awareness about the types of courses and development
activities available

Your willingness to undertake more training
and development in the future

Increased
greatly

To some
extent

Not increased
at all

Q33. As a result of taking part in the training or development programme (even if you didnt 
complete the training), do you feel that the following have increased greatly, to some extent, 
or not at all?



Q34. In your opinion, as a result of having taken part in the training or development 
programme have you...?

Received a pay increase

Received a promotion

Got more responsibility in the same job role

Changed your job role in some other way (please specify) _______________

Got a job you wanted in a different organisation

Found a job

Become self-employed

Gained a full or partial qualification

Started working towards obtaining a full or partial qualification

Achieved the experience or skills to access another
training course you are interested in, not leading to a qualification

Q35. How likely do you think the following are to happen in the future as a result of taking part
in the women and work programme?

Receive a pay increase

Receive a promotion

Gain more responsibility in the same job role

Change job role in some other way 
(please specify) _______________

Get a job you want in a different organisation

Find a job

Become self-employed

Gain a full or partial qualification

Start working towards obtaining a full or 
partial qualification

Achieve the experience or skills to access 
another training course you are interested in, 
not leading to a qualification

A lot more
likely to happen

Slightly more
likely

Not at all
likely

Q36. Did you achieve...?
A full qualification A partial qualification Technical knowledge

Q37. Did you achieve this for...?
Skills or experience you already had New skills Both

Q38. If you received a pay increase as a result of taking part in the training or development 
programme, please state how much you earn now before deductions for tax and national 
insurance:

    £_______________________



Q39. To take part in the programme, did you...?
Contribute financially to the cost of the programme

Pay for any travel costs or study materials associated with the programme

Give up any of your own unpaid time

Pay for additional childcare (over and above that which you would have had to pay for anyway)

Give any other contribution wither financially or in time (please specify) _______________________

Q40. Would you say that your experience represents...
Very good value

Fairly good value

Fairly poor value

Very poor value

Q41. Which of the following best describes your attitude to recommending
the training or development programme to other women?

I'd be very positive about the programme

I'd be fairly positive about the programme

I'd be neutral about the programme

I'd be fairly negative about the programme

I'd be very negative about the programme

SECTION 6: ADDITIONALITY

Q42. If you had not undertaken the training and workforce development opportunities
offered by the women and work programme, do you think that you would have...?

Taken part in another similar programme at around the same time

Taken part in a similar programme but at a later date

Not taken part in this form of training or development activity at all

SECTION 7: OVERALL VIEWS ON WOMEN IN THE INDUSTRY

Q43. To what extent do you agree that...?

It is harder for women to progress to senior
roles than for men in the industry

Men get more access to training opportunities
than women

Lack of flexibility makes it difficult to balance
work with non-work responsibilities

There are few successful female role models
within the industry

Strongly
agree

Slightly
agree

Neither agree
nor disagree

Slightly
disagree

Strongly
disagree

Q44. Having taken part in the women and work programme, do you feel any differently 
about the opportunities available to women within your industry? Do you feel...?

A lot more positive

Slightly more positive

Slightly more negative

A lot more negative



Q45. Before starting the training or develpoment programme, to what extent would you have
agreed or disagreed that...

There seem to be few women
recruited to the organisation

Women are less likely to progress
than men

There is a low proportion of women
in senior management

There is a clustering of women in
particular low paid jobs

The management are not interested
in supporting the progression of women

Srongly
agree

Slightly
agree

Neither agree
nor disagree

Slightly
disagree

Strongly
disagree

Q46. Prior to your involvement with the women and work programme, would you have
been...?

Very likely to recommend working in the industry to other women

Quite likely to recommend working in the industry to other women

Quite unlikely to recommend working in the industry to other women

Very unlikely to recommend working in the industry to other women

Q47. As a result of taking part in the women and work programme, do you feel that 
you would be...?

A lot more likely to recommend working in the industry

A little more likely to recommend working in the industry

A little less likely to recommend working in the industry

A lot less likely to recommend working in the industry

Or has it made no difference to your likelihood of recommending working in the industry

SECTION 8: SKILLS MANAGER

Q48. Did you use the OCF/Skills Manager (this may have been with your skills coach)
Yes No Don't Know

Q49. Did you encounter any problems with this?
Yes No

Q50. If so, what problems did you encounter and how well were these solved?

If you have any questions or comments relating to this survey, please contact 
Kate McCarthy either by email: kate.mccarthy@lantra.co.uk or by telephone: 

02476 696996 extension 237

Thankyou for taking the time to complete this survey. 
Please return in the FREEPOST envelope provided.
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