
Annex 1. Employee survey data 
 
 
Q1. Which of the following best describes your current employment 
status? 
 

 Frequency % Valid % 
Cumulative 

% 

Paid employee 269 97.5 97.5 97.5 

Government training scheme * * * * 

Volunteer 6 2.2 2.2 100.0 

Total * 100.0 100.0 100.0 

 
Q2. What is the main activity of the establishment? 
 

Responses  
  Number % 

Pet shop 25 8.0 

Boarding kennel/cattery 9 2.9 

Animal breeding 6 1.9 

Animal training 38 12.2 

Animal grooming 6 1.9 

Animal welfare charity 93 29.8 

Zoo/wildlife park 30 9.6 

Public services 70 22.4 
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Other 35 11.2 
Total 312 100.0 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 2 

‘Other’ business activity Number 

Local authority 5 
Guide dogs charity * 
Assistance dogs * 
Guide dogs for the blind 6 
Small farm unit at open air museum * 
Conservation membership charity * 
Training assistance dogs, teaching people with disabilities to work with the dogs * 
Dog warden * 
Open farm tourist attraction * 
Animal warden * 
Environmental health * 
Stray dog kennelling * 
Farm * 
Farm shop and activity centre * 
Garden centre * 
Animal control * 
Animal adventure park * 
Re-homing cats and dogs * 
Open working farm * 
Rare breeds leisure farm * 
Public aquarium * 
Council run city farm for visitors and schools * 

 
Q3. What exactly is done at this establishment? 
 

 
Pet Shop 

 
What exactly is done at this establishment? 

 
Frequency % 

Sale of all pet products and/or livestock 19 59.4 
Advising customers * * 
Re-homing animals * * 
Pet, aquatic and garden shop * * 
Take in unwanted animals and give veterinary care to them * * 
Hearing dog training centre with dogs living in kennels 
throughout the training period * * 
Pet and aquatic shop * * 
Quarantine * * 
Breed small mammals and fish * * 
Total 32 100.0 

Base: 22 employees 
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Boarding kennel/cattery 

 
What exactly is done at this establishment? 

 
Frequency % 

Boarding dogs and/or cats * * 
Training classes * * 
Siamese cat breeding * * 
Re-homing animals * * 
Rescue  * * 
Rehabilitation of stray cats and dogs * * 
Assistance/guide dog training * * 
Grooming  cats and dogs * * 
Total 15 100.0 

Base: 8 employees 
 

 
Animal breeding 

 
What exactly is done at this establishment? 

 
Frequency % 

Coordinated captive breeding programmes for owls * * 
Assistance/guide dog training * * 
Total 6 100.0 

Base: 3 employees 
 

 
Animal training 

 
What exactly is done at this establishment? 

 
Frequency % 

Assistance/guide dog training 29 76.3 
Dog warden * * 
Re-homing * * 
Training dogs for the film and TV industry * * 
Boarding dogs and cats * * 
Grooming *  
Training classes *  
Total 40 100.0 

Base: 35 employees 
 

 
Animal grooming 

 
What exactly is done at this establishment? 

Frequency % 
Animal husbandry * * 
Assistance/guide dog training * * 
Boarding dogs and cats * * 
Training classes *  
Grooming cats and dogs *  
Total 8 100.0 

Base: 4 employees 
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Animal welfare charity 

 What exactly is done at this establishment? 

Frequency % 
Re-homing / reuniting (including for cats, dogs, other small 
animals) 

51 30.5 

Animal care / welfare 30 18.0 
Collection/rescue of sick/injured animals 13 7.8 
Animal sanctuary/centre, kennelling 13 7.8 
Investigations into animal cruelty / prosecution 11 6.6 
Health checks / veterinary treatment and micro-chipping etc 10 6.0 
Rehabilitation 9 5.4 
Training of animals, behaviour work (inc guide dog training) 8 4.8 
Educating pet owners and animal carers, education centre 8 4.8 
Training other staff, training schemes 5 3.0 
Advice * * 
Fundraising * * 
Inspections of animal premises * * 
Shop * * 
Assessing animal temperaments * * 
Lost dog and cat service * * 
Dog warden, deal with strays, fouling and welfare * * 
Total 167 100.0 

Base: 83 employees 
 

Zoo / wildlife park 
What exactly is done at this establishment? Frequency % 
Recreational tourist attraction (e.g. ornamental farm / wildlife 
park / display of exotic, endangered and domestic species to 
the public / safari park / botanical gardens etc)  

15 23.8 

Conservation, field conservation 14 22.2 
Education  14 22.2 
Animal husbandry (including transportation) / animal care 7 11.1 
Breeding  6 9.5 
Research 5 7.9 
Maintenance (e.g. maintaining enclosures, pond making, 
gardening, DIY) 

* * 

Grooming animals * * 
Total 63 100.0 

Base: 27 employees 
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Public services 

 
What exactly is done at this establishment? 

 
Frequency % 

Local authority / dog warden / animal warden duties / 
collection of stray animals / kennelling of strays, 
unwanted, lost and dangerous dogs / council pound 

39 35.5 

Enforcement 17 15.5 
Animal control and welfare services 10 9.1 
Licensing  8 7.3 
Public education (e.g. responsible pet ownership), public 
information campaigning, welfare campaign 

6 5.5 

Environmental services  6 5.5 
Deal with complaints (noise/nuisance caused by animals, 
animal welfare complaints) 

5 4.5 

Re-homing 5 4.5 
Micro-chipping / subsidised neutering * * 
Veterinary care / first aid for dogs * * 
Assistance/guide dog training * * 
Assess animals temperaments * * 
Rabies control * * 
Pest control activities * * 
Inspections * * 
Public park * * 
Pollution department * * 
Pet shop * * 
Total 110 100.0 

Base: 58 employees  
 
Q4. What type of business do you work for? 
 

 Frequency % Valid % Cumulative % 

Private sector business 46 16.7 16.8 16.8 

Public sector organisation 86 31.2 31.4 48.2 

Voluntary/charity organisation 140 50.7 51.1 99.3 

Don't know * * * * 

Total 274 99.3 100.0  

Not answered * *   

Total 276 100.0   
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Q5. How long have you been in your current employment? 
 

  

 
Frequency 

 
% Valid % Cumulative % 

1 year and under 48 17.4 17.4 17.4 

2-3 yrs 78 28.3 28.3 45.7 

4-8 yrs 67 24.3 24.3 69.9 

9-14 yrs 38 13.8 13.8 83.7 

15-20 yrs 34 12.3 12.3 96.0 

21-25 yrs 8 2.9 2.9 98.9 

26-31 yrs * * * * 
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      Not answered * * * * 

  Total 276 100.0 100.0 100.0 

 
Q6. What is currently your job role? / Q7. What are your main 
tasks/duties? 
 

 
Current job role of pet shop employees 

 
Frequency 

 
% 
 

Animal control and welfare services * * 
Carer * * 
Company secretary and director * * 
Customer assistant and carer of animals * * 
Customer service advisor * * 
Deputy manager * * 
Manager 9 36.0 
Sales assistant * * 
Shop assistant * * 
Stockperson * * 
Supervisor * * 
Total 25 100.0 

 
 

Main tasks / duties of pet shop employees 
 

Frequency % 

Not answered * * 
Accounts * * 
Administration 5 20.0 
Advising customers * * 
Cleaning * * 
Retail * * 
Staff management 5 20.0 
Supervising staff * * 
Team management * * 
Training and advice * * 
Total 25 100.0 
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Current job role of boarding kennel/cattery employees 
 

Frequency % 

Animal control and welfare services * * 
Deputy manager * * 
Kennel hand 5 55.6 
Kennel supervisor * * 
Total 9 100.0 

  
 
Main tasks/duties of boarding kennel/cattery employees 

 
Frequency % 

Administration * * 
Animal husbandry 5 55.6 
Not answered * * 
Staff management * * 
Total 9 100.0 

  
 

Current job role of animal breeding employees 
 

Frequency % 

Animal control and welfare services * * 
Head keeper * * 
Kennel hand * * 
Multi-task * * 
Trainee supervisor * * 
Total 6 100.0 

 
 

Main tasks / duties of animal breeding employees 
 

Frequency % 

Animal husbandry * * 
Animal husbandry and guides * * 
Animal husbandry and publicity work * * 
Animal husbandry and supervising junior staff * * 
Not answered * * 
Staff management * * 
Total 6 100.0 
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Current job role of animal training employees 

 
Frequency % 

Aftercare officer * * 
Applicant assessment officer * * 
Apprentice instructor * * 
Carer * * 
Client liaison officer * * 
Deputy manager 5 13.2 
Dog warden * * 
Instructor * * 
Kennel hand * * 
Kennel welfare officer * * 
Manager * * 
Multi-task * * 
Placement officer * * 
Supervisor * * 
Team leader * * 
Trainee instructor * * 
Trainee supervisor * * 
Trainer 6 15.8 
 Total 38 100.0 
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Main tasks/duties of animal training employees 

 
Frequency % 

Animal husbandry * * 
Animal husbandry and guides * * 
Animal husbandry and publicity work * * 
Animal husbandry and supervising junior staff * * 

Assessing the needs and requirements of those who apply * * 
Cleaning * * 
Cleaning and animal husbandry * * 
Enforcement * * 
Interviewing deaf applicants and informing them about hearing 
dogs 

* * 

Oversee provision of animals * * 
Provide advice * * 
Recruitment and staff training * * 
Staff management * * 
Supervising staff * * 
Team management * * 
Team management and advanced training * * 
Train dogs 12 31.6 
Training and advice * * 
Training dogs and recipients * * 
Training people to train dogs * * 
Veterinary liaison * * 
Working with the people and dogs when first placed * * 
Total 38 100.0 

 
 

Current job role of animal grooming employees 
 

Frequency % 

Kennel hand * * 
Manager * * 
Multi-task * * 
Volunteer * * 
Total 6 100.0 

 
 

Main tasks  / duties of animal grooming employees 
 

Frequency % 

Animal husbandry * * 
Animal husbandry and guides * * 
Animal husbandry and publicity work * * 
Staff management * * 
Total 6 100.0 
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Current job role of animal welfare charity employees 

 
Frequency % 

Accounts assistant * * 
Administration assistant * * 
Adoption officer * * 
Animal care assistant * * 
Animal care supervisor * * 
Animal collection officer * * 
Animal welfare assistant 13 14.0 
Animal welfare assistant and volunteer coordinator * * 
Animal welfare officer * * 
Carer 10 10.8 
Chair person * * 
Chief inspector * * 
Community fundraiser * * 
Deputy manager * * 
Dog handler * * 
Dog reception * * 
Dog warden * * 
Fundraiser * * 
Fundraising manager * * 
Group chief inspector * * 
Head of behaviour * * 
Home Checker * * 
Inspector 10 10.8 
Keeper * * 
Kennel hand * * 
Kennel welfare officer * * 
Manager * * 
Re homer * * 
Reception supervisor * * 
Receptionist * * 
Receptionist and volunteer coordinator * * 
Re homer * * 
Secretary * * 
Senior carer * * 
Supervisor 6 6.5 
Treasurer * * 
Volunteer * * 
Wildlife assistant * * 
Total 93 100.0 
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Main tasks/duties of animal welfare charity employees 

 
Frequency % 

Administration 7 7.5 

Animal husbandry 17 18.3 

Animal husbandry and volunteer recruitment * * 

Book keeping and general fund raising * * 

Cleaning * * 

Cleaning and animal husbandry 21 22.6 

Cleaning and walking * * 

Collecting animals * * 

Customer service * * 

Enforcement * * 

Fund raising * * 

Fundraising events * * 

General management * * 

Home Checking * * 

Interviewing adopters * * 
Investigating allegations of cruelty and rescuing sick/injured animals 10 10.8 
Line management * * 

Manage staff/centre * * 

Management of inspectors * * 

Management of staff/centre * * 

Managing and advice * * 

Managing staff/centre * * 

Organise fundraising events * * 

Placing animals and advice * * 

Raise money and awareness * * 
Recruiting an supervising volunteers and Animal husbandry * * 
Rehabilitating wildlife * * 

Staff management * * 

Supervising and training staff * * 

Supervising * * 

Train dogs * * 

Training and advice * * 

Total 93 100.0 
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Current job role of zoo / wildlife park employees 

 
Frequency % 

Animal welfare assistant * * 

Assistant keeper * * 

Assistant ranger * * 

Assistant section head * * 

Chief game warden * * 

Curator * * 

Curator/vet * * 

Director * * 

Head keeper * * 

Keeper 9 30.0 

Keeper and tour guide * * 

Research officer * * 

Senior keeper * * 

Student keeper * * 

Supervisor and animal welfare assistant * * 

Trainee keeper * * 

Veterinary nurse * * 

Total 30 100.0 
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Main tasks/duties of zoo / wildlife park employees 

 
Frequency % 

Not answered * * 

Animal husbandry 5 16.7 
Animal husbandry and breeding management of owls * * 

Animal husbandry and education, conservation, research * * 

Animal husbandry and tours * * 

Cleaning and animal husbandry 9 30.0 
Collection management and veterinary work * * 

Daily running of zoo * * 

Day to day running of the park * * 

Feeding, cleaning, caring * * 
Management * * 

Overseeing department * * 

Staff management * * 

Strategic planning * * 
Supervising junior staff and animal husbandry * * 

Supervising staff * * 

Supervising staff and animal husbandry * * 

Total 30 100.0 
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Current job role of public service employees 

 

 
Frequency 

 

 
% 
 

Administrative assistant * * 

Animal collection officer * * 

Animal enforcement * * 

Animal service manager * * 

Animal warden 5 7.1 

Animal welfare officer 5 7.1 

Carer * * 

Deputy manager * * 

Dog assessment officer * * 

Dog control officer * * 

Dog warden 23 32.9 

Dog warden and pest control * * 

Enforcement officer * * 

Environment warden * * 

Environmental control officer * * 

Environmental health officer * * 
Environmental health technician and animal health officer * * 

Environmental protection officer * * 

Manager * * 

Park ranger * * 

Senior animal welfare officer * * 

Senior dog control officer * * 

Senior dog warden * * 

Senior dog warden * * 

Supervisor * * 

Team leader * * 

Technical officer * * 

Total 70 100.0 
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Main tasks / duties of public service employees 

 
Frequency % 

Cleaning * * 
Collating data regarding strays and registering on database * * 
Collecting strays/unwanted dogs 38 54.3 
Collecting strays/unwanted dogs and licensing 7 10.0 
Controlling sections * * 

Enforcement 10 14.3 

Licensing animal establishments * * 

Management * * 

Managing staff * * 

Matching dog to owner * * 

Opening up buildings, responsibility for animals, cleaning etc * * 

Pollution control monitoring and animal health * * 

Prosecuting environmental crime and lost and found dogs. * * 

Recruitment and staff training * * 

Staff management * * 

Investigate complaints * * 

Training and advice * * 

Total 70 100.0 
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Current job role of ‘other’ employees 

 
Frequency % 

Aftercare officer * * 

Animal health officer * * 

Animal warden * * 

Animal welfare assistant * * 

Assistant stockperson * * 

Casual stockperson * * 

Curator * * 

Dog care and welfare advisor * * 

Dog warden * * 

Environmental health officer * * 

Head keeper * * 

Kennel hand * * 

Manager * * 

Multi-task * * 

Senior animal control and enforcement officer * * 

Senior dog warden * * 

Shop assistant * * 

Stable groom * * 

Supervisor * * 
Supervisor and animal welfare assistant * * 
Support worker * * 

Team leader * * 

Trainer * * 

Total 35 100.0 
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Main tasks/duties of ‘other’ employees 

 
Frequency % 

Administration * * 
Administration and animal husbandry * * 
Advising and monitoring * * 

Aftercare support * * 

Animal husbandry * * 

Animal husbandry and guides * * 
Animal husbandry and publicity work * * 
Animal husbandry and talks * * 
Animal welfare and site management * * 
Cleaning and animal husbandry * * 

Collecting strays/unwanted dogs * * 

Collecting strays/unwanted dogs and licensing * * 

Enforcement * * 

Enquiries and client liaison * * 

Examination of dogs and husbandry * * 

Farm inspections and licensing * * 

Responsible for all sections * * 

Retail and customer services * * 

Staff management * * 

Supervise staff * * 

Supervising * * 

Supervision of staff * * 
Talking to the public and animal husbandry * * 
Team management * * 
Team management and advanced training * * 
Train dogs * * 

Welfare and animal husbandry * * 

Total 35 100.0 

 
Q8. At what stage in your life did you commence your animal care 
involvement? 
 

  
Frequency % Valid % Cumulative % 

Straight from school 71 25.7 26.1 26.1 

Straight from college 56 20.3 20.6 46.7 

Second career choice 103 37.3 37.9 84.6 

After raising a family 13 4.7 4.8 89.3 

Retirement 5 1.8 1.8 91.2 

Other 24 8.7 8.8 100.0 

Total 272 98.6 100.0  

Not answered * *   

Total 276 100.0   
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‘Other’ methods of commencing animal care involvement Number 

Lived on small holding all of my life * 
Whilst at school * 
Always wanted to do it but did many similar things before * 
Career change * 
After university 5 
Involved with school farm * 
Additional work to existing * 
After year out of school after other jobs * 
Job came up * 
All my life * 
After degree * 
Work placement - NVQ in animal care * 
Straight from university following veterinary nursing * 
After university and 1 other job * 
Change of job * 
Age 22, 14th job * 

 
Q9a. How did you initially enter the animal care industry? 
 

  
Frequency % Valid % 

Cumulative 
% 

Work placement (voluntary) 54 19.6 22.2 22.2 

Weekend/holiday work 32 11.6 13.2 35.4 

Through Connexions service * * * * 

Replied to job advertisement 68 24.6 28.0 63.8 

Job centre 6 2.2 2.5 66.3 

Hearing from someone who worked there 15 5.4 6.2 72.4 

Direct application 30 10.9 12.3 84.8 

Other 37 13.4 15.2 100.0 

Total * * 100.0  

Not answered 33 12.0   

Total * 100.0   
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‘Other’ routes into the animal care industry Number 

Home * 
Family acquired the local zoo * 
College * 
Self-employed * 
Looking after pack of beagles * 
Studied animal care at college and university * 
Wanted to work in this area and an ad came up * 
College  * 
Royal army veterinary corps after service as a military musician * 
Family * 
Voluntary work - hunt kennels * 
Worked on farm as a teenager, in army mounted troop/dog handler * 
Youth training scheme * 
Merrist Wood College - animal care courses * 
Did an animal course, NVQ and had a 4 day a week placement * 
After college * 
Liaising with animal charity  * 
Started at dog training * 
Changed role within same organisation * 
Through experience as a vet and university experience * 
Self employed * 
Apprenticeship, NVQ level 2 in kennels * 
Youth training scheme * 
Family business * 
Worked for local animal charity * 
Farming background * 
Family farm * 
From work experience - I was offered weekend job * 
Went into RAF through RAF recruitment office * 
Voluntary (not a work placement) 5 
Sent CV to Sea Life Centre HQ Weymouth * 
University * 
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Q9b. Which route did you follow to acquire your current job? 
 
  
 
 

Frequency % Valid % 
Cumulative 

% 

Work placement (voluntary) 19 6.9 7.9 7.9 

Weekend/holiday work 8 2.9 3.3 11.3 

Through Connexiona service * * * * 

Replied to job advertisement 92 33.3 38.5 51.0 

Job centre * * * * 

Private employment agency * * * * 

Hearing from someone who worked there 19 6.9 7.9 61.1 

Direct application 62 22.5 25.9 87.0 

Promotion 16 5.8 6.7 93.7 

Other 15 5.4 6.3 100.0 

Total 239 86.6 100.0  

Not answered 37 13.4   

Total 276 100.0   

 
Q10. Is your job permanent or non-permanent? 
 

  
Frequency % Valid % 

Cumulative 
% 

Permanent - full time 233 84.4 85.0 85.0 

Permanent - part time 28 10.1 10.2 95.3 

Not permanent - full time 5 1.8 1.8 97.1 

Not permanent - part time 8 2.9 2.9 100.0 

Total 274 99.3 100.0  

Not answered * *   

Total * 100.0   

 
Q11. If your job is not permanent, how would you describe it? 
 

  Frequency % Valid % 
Cumulative 

% 
Seasonal * * * * 
Contract for a fixed period/task * * * * 
Agency temping * * * * 
Casual work 5 38.5 38.5 84.6 
Other * * * * 
 Total 13 100.0 100.0  
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Q12. How many hours are you contracted to work in your main job? 
 

Hours 
 

Frequency % Valid % 
Cumulative 

% 
Up to 10  8 2.9 2.9 2.9 

11-19 6 2.2 2.2 5.1 

20-29 9 3.3 3.3 8.3 

30-39 159 57.6 57.6 65.9 

40-44 67 24.3 24.3 90.2 

45 and over 11 4.0 4.0 94.2 

Not answered 16 5.8 5.8 100.0 

Total 276 100.0 100.0  

 
Q13a. How many hours paid overtime do you usually work per week? 
 

  
Frequency % Valid % 

Cumulative 
% 

Varies 20 7.2 17.5 17.5 
None 35 12.7 30.7 48.2 
1 hour or less 7 2.5 6.1 54.4 
1-2 hrs 30 10.9 26.3 80.7 
6-9 hrs 16 5.8 14.0 94.7 
10 or more hours 6 2.2 5.3 100.0 
Total 114 41.3 100.0  
Not answered 162 58.7   
Total 276 100.0   

 
Q13b. How many hours unpaid overtime do you usually work per week? 
 

 Frequency % Valid % 
Cumulative 

% 
Varies 24 8.7 15.8 15.8 
None 29 10.5 19.1 34.9 
1 hour or less 8 2.9 5.3 40.1 
1-2 hrs 66 23.9 43.4 83.6 
6-9 hrs 14 5.1 9.2 92.8 
10 or more hours 11 4.0 7.2 100.0 
Total 152 55.1 100.0  
Not answered 124 44.9   
Total 276 100.0   
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Q14. Do you have any of the following special working hours 
arrangements in your main job? 
 

Responses 

  Number % 
Flexitime (flexible working hours) 87 51.5 
Annualised hours contract 27 16.0 

Term time working * * 
Job sharing * * 
A nine-day fortnight * * 
A four and a half day week * * 
Zero hours contract * * 
None of these 45 26.6 

Total 169 100.0 

 
Q15. Has your employer given you the option of working reduced hours in 
order to accommodate your family commitments? 
 

  
Frequency % Valid % Cumulative % 

Yes 37 13.4 13.8 13.8 

No 66 23.9 24.6 38.4 

Not applicable 165 59.8 61.6 100.0 

Total 268 97.1 100.0  

Not answered 8 2.9   

Total 276 100.0   

 
Q16. Do you do shift work in your main job? 
 

  
Frequency % Valid % Cumulative % 

Most of the time 31 11.2 11.8 11.8 
Occasionally 49 17.8 18.6 30.4 
Never 183 66.3 69.6 100.0 
Total 263 95.3 100.0  
Not answered 13 4.7   
Total 276 100.0   
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Q17. Do you have any formal supervisory or managerial duties? 
 

  
Frequency % Valid % 

Cumulative 
% 

Manager 52 18.8 19.3 19.3 

Foreman/supervisor 66 23.9 24.4 43.7 

Other 31 11.2 11.5 55.2 

No supervisory or managerial duties 121 43.8 44.8 100.0 

Total 270 97.8 100.0  

Not answered 6 2.2   

Total 276 100.0   

 

Other supervisor / managerial roles 
 

Number 
 

Yard manager                                             * 
Work experience supervisor                               * 
Volunteers/students/KFAD/new keepers                     * 
Volunteers and work experience                           * 
Volunteer co-ordinator                                   * 
Train students, act as deputy                            * 
Team leader                                              * 
Supervision of outside contractors                       * 
Supervise VOL home checkers                              * 
Sometimes take supervisory responsibility when required  * 
Shadowed by trainees                                     * 
Senior keeper                                            * 
Senior dog warden                                        * 
Overseeing regional aftercare assistants                 * 
Observing/assessing other members of staff               * 
Management of service and budget                         * 
Instructing, advising casual dog wardens                 * 
In charge of cattery                                     * 
Have an assistant                                        * 
Deputy manager                                           * 
Deputy chief                                             * 

 
Q18. Do you have a written contract of employment? 
 

  
Frequency % Valid % Cumulative % 

Yes 248 89.9 94.3 94.3 

No 15 5.4 5.7 100.0 

Total 263 95.3 100.0  

Not answered 13 4.7   

Total 276 100.0   
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Q19. Did you hold an animal care qualification when you started your job? 
 

  
Frequency % Valid % Cumulative % 

Yes 108 39.1 39.9 39.9 

No 163 59.1 60.1 100.0 

Total 271 98.2 100.0  

Not answered 5 1.8   

Total 276 100.0   

 
Q20. Do you think this equipped you with the right skills to do your 
current job? 

 

  
Frequency % Valid % 

Cumulative 
% 

Yes 82 75.9 80.4 80.4 

No 20 18.5 19.6 100.0 

Total 102 94.4 100.0  

Not answered 6 5.6   

Total 108 100.0   

 
Q21. Have you acquired an animal care qualification whilst being in your 
current job role? 
 

 Frequency % Valid % Cumulative % 

Yes 99 35.9 37.1 37.1 

No 168 60.9 62.9 100.0 

Total 267 96.7 100.0  

Not answered 9 3.3   

Total 276 100.0   

 
Q22. Do you think that this qualification equipped you with the right skills 
to do your current job? 
 

  
Frequency % Valid % Cumulative % 

Yes 83 83.8 88.3 88.3 

No 11 11.1 11.7 100.0 

Total 94 94.9 100.0  

Not answered 5 5.1   

Total 99 100.0   
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Q19a / Q21a. What qualifications were held before and acquired during 
current employment? 
 

Before After 
Pet Shop 

Frequency % Frequency % 
Foundation degree animal studies * * 0 0.0 
City and Guilds Pet Store Management * * 6 33.3 
City and guilds pet care management exam  0 0.0 * * 
National certificate in animal care  * * 0 0.0 
National Diploma in Animal Care * * 0 0.0 
HND animal care * * 0 0.0 
NVQ level 1 in Animal Care * * 0 0.0 
NVQ level 2 in Animal Care * * 0 0.0 
Royal animal nursing auxiliary * * 0 0.0 
Nutritional nutrience consultant course 0 0.0 * * 
City and guilds livestock management  0 0.0 * * 
Supreme small animal nutrition and product 
training award 0 0.0 * * 
Grooming qualification 0 0.0 * * 
NVQ level 1 Large animal stockmanship  0 0.0 * * 
NVQ level 2 Veterinary medicine 0 0.0 * * 
OATA, city and guilds 0 0.0 * * 
PCT pet shop management 0 0.0 * * 
PCT livestock 0 0.0 * * 
Pet Care Trust 0 0.0 * * 
Total 13 100 18 100.0 
 

Before After 
Boarding kennel / cattery 

Frequency % Frequency % 
National Diploma in animal care * * 0 0.0 
NVQ level 2 in small animal care * * 0 0.0 
NVQ II  0 0.0 * * 
Assessor * * * * 
Institute of Animal Technology - CIAT and 
MIAT 

* * 
0 0.0 

Animal first aid 0 0.0 * * 
Grooming and coat care 0 0.0 * * 
Diets 0 0.0 * * 
Dog handling and training 0 0.0 * * 
C&G kennel staff 0 0.0 * * 
C&G advanced kennel staff 0 0.0 * * 
Total * 100.0 * 100.0 
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Before After 

Animal breeding 
Frequency % Frequency % 

BHS stage 1  * * 0 0.0 
BHS stage 2 * * 0 0.0 
BSc in equine science * * 0 0.0 
Heavy horse driving certificate * * 0 0.0 
National Diploma in Animal Care * * 0 0.0 
C&G certificate in zoo animal management * * 0 0.0 
C&G kennel staff 0 0.0 * * 
C&G advanced kennel staff 0 0.0 * * 
NVQ level 3 in animal management 0 0.0 * * 
Total * 100.0 * 100.0 

 
Before After 

Animal grooming 
Frequency % Frequency % 

BHS stage 1  * * 0 0.0 
BHS stage 2 * * 0 0.0 
BSc in equine science * * 0 0.0 
Heavy horse driving certificate * * 0 0.0 
Landmark - Oakland college in St Albans * * 0 0.0 
National Diploma in animal care * * 0 0.0 
Royal Animal Nursing Auxiliary * * 0 0.0 
C&G kennel staff 0 0.0 * * 
C&G advanced kennel staff 0 0.0 * * 
NVQ level 3 in animal management 0 0.0 * * 
Grooming qualification 0 0.0 * * 
Total * 100.0 * 100.0 
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Before After 

Animal training 
Frequency % Frequency % 

BHS stage 1 * * 0 0.0 
BHS stage 2 * * 0 0.0 
Heavy horse driving certificate * * 0 0.0 
ASET grooming qualification * * 0 0.0 
National Certificate in Animal Care * * 0 0.0 
National Diploma in Animal Care * * 0 0.0 
National Diploma in Animal Management  * * 0 0.0 
National Diploma in Small Animal Care * * 0 0.0 
NVQ level 1 Large Animal Stockmanship 0 0.0 * * 
NVQ level 1 in Animal Care * * 0 0.0 
NVQ Dog Carer Welfare 0 0.0 * * 
NVQ level 2 0 0.0 * * 
NVQ level 2 in Animal Care * * 0 0.0 
NVQ level 2 in Small Animal Care * * 0 0.0 
NVQ level 2 Veterinary Medicine 0 0.0 * * 
NVQ level 3 in Animal Management 0 0.0 * * 
Assessor 0 0.0 * * 
HND Animal Care, Behaviour and Zoology * * 0 0.0 
HND Zoology and Behavioural Science * * 0 0.0 
BSc in Equine Science * * 0 0.0 
BSc Hons Animal Behaviour and Welfare * * 0 0.0 
BSc Hons Animal Science * * 0 0.0 
BSc Hons Applied Animal Behaviour and 
Training 

* * 
0 0.0 

BSc Biological Sciences * * 0 0.0 
BSc Biology * * 0 0.0 
Degree in Zoology * * 0 0.0 
PG Diploma in Companion Animal Behaviour 
Counselling 

* * 
0 0.0 

Qualified Veterinary Nurse * * 0 0.0 
Royal Animal Nursing Auxiliary * * 0 0.0 
Certificate in Applied Animal Behaviour 
(Southampton University) 0 0.0 

* * 

City and Guilds guide dogs kennel staff 
qualification 0 0.0 

* * 

City and Guilds Kennel staff 1 0 0.0 * * 
City and Guilds Kennel staff 2  0 0.0 * * 
City and Guilds Kennel staff 3 0 0.0 * * 
City and guilds Kennel staff  0 0.0 * * 
City and guilds advanced kennel staff 0 0.0 * * 
City and guilds level 1 and advanced 0 0.0 * * 
Grooming qualification 0 0.0 * * 
Guide dog mobility instructor 0 0.0 * * 
Kennel club, good citizen scheme, bronze 
award examiner 0 0.0 

* * 

Guide dog mobility instructor - In-house 
apprenticeship 0 0.0 

* * 

Total * 100.0 * 100.0 
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Before After 
Animal welfare charity 

Frequency % Frequency % 
Advanced National Certificate in Animal Care * * 0 0.0 
Advanced National Certificate in the 
management of zoo animals 0 0.0 * * 
Anatomy and physiology of cats and dogs * * 0 0.0 
Animal behaviour (cats), leadership skills 0 0.0 * * 
Animal bereavement diploma 0 0.0 * * 
Assessor  0 0.0 * * 
BHS Stages 1 * * 0 0.0 
BHS Stages 2 * * 0 0.0 
BHS Stages 3 * * 0 0.0 
BHS Stages 4 * * 0 0.0 
BSc Hons in agricultural and food science * * 0 0.0 
BSc Hons Wildlife Conservation * * 0 0.0 
BSc Animal management * * 0 0.0 
BSc Hons Applied Zoology * * 0 0.0 
Canine instructors certificate (theory) * * 0 0.0 
C&G advanced kennel staff qualification 0 0.0 * * 
C&G guide dogs module 3 dog care and 
welfare * * 0 0.0 
C&G guide dogs module 4 dog care and 
welfare supervisor/advanced * * * * 
C&G kennel staff qualification 0 0.0 * * 
Diploma in canine behaviour and psychology 0 0.0 * * 
First Certificate in animal care  * * 0 0.0 
First Diploma in animal care * * 0 0.0 
HND - managing the care of animals * * 0 0.0 
HND in animal management (distinction) * * 0 0.0 
Intermediate canine psychology certificate 
(OCN level 2) 0 0.0 * * 
Landmark - Oakland college in St. Albans * * 0 0.0 
Micro chipping course, preliminary animal 
behaviour course 0 0.0 * * 
National Award in animal management * * 0 0.0 
National Certificate in animal care * * 0 0.0 
National Diploma in animal care * * 0 0.0 
National Diploma in animal management * * 0 0.0 
NVQ 0 0.0 * * 
NVQ 3 management in animal care 0 0.0 * * 
NVQ in animal care 0 0.0 * * 
NVQ level 1 in animal care * * * * 
NVQ Level 1 in Basic Stockmanship and 
welfare 0 0.0 * * 
NVQ level 1 Large Animal Stockmanship 0 0.0 * * 
NVQ level 2 0 0.0 * * 
NVQ level 2 Animal Care and Dog Grooming 0 0.0 * * 
NVQ level 2 in Animal Care * * * * 
NVQ level 2 in Customer Care 0 0.0 * * 
NVQ level 2 in Vet Medicine 0 0.0 * * 
NVQ level 2 RSPCA standard procedures 0 0.0 * * 
NVQ level 3 0 0.0 * * 
NVQ level 3 - 3 units 0 0.0 * * 
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Before After 
Animal welfare charity (continued) 

Frequency % Frequency % 
NVQ level 3 - animal welfare and 
management 0 0.0 * * 
NVQ level 3 in animal care 0 0.0 7 14.3 
NVQ level 3 in herpetology 0 0.0 * * 
Pre-veterinary nursing exam * * 0 0.0 
Probation inspector for one year * * 0 0.0 
RSPCA in house management courses 0 0.0 * * 
RSPCA probationary inspectors course 0 0.0 * * 
Small animal care course 0 0.0 * * 
Small animal health care and grooming  * * 0 0.0 
Supervisory management leadership skills 
computer training 0 0.0 * * 
Veterinary nurse qualified * * 0 0.0 
Total 40 100 49 100 

 
Before After 

Zoo / wildlife park 
Frequency % Frequency % 

First diploma in animal care * * 0 0.0 
National Certificate in animal care * * * * 
National Diploma in Animal Care * * 0 0.0 
National Diploma in animal management * * * * 
BSc Hons in Animal behaviour, ecology and 
conservation * * 0 0.0 
BSc in Ecology and Animal Behaviour * * 0 0.0 
City and Guilds Certificate in zoo animal 
management * * 0 0.0 
HND animal science * * 0 0.0 
MSc in wildlife health and population 
management * * 0 0.0 
NVQ level 1 pig farming * * 0 0.0 
NVQ level 2 pig farming * * 0 0.0 
NVQ level 2 in veterinary nursing * * 0 0.0 
NVQ level 3 in veterinary nursing * * 0 0.0 
Pre-veterinary nursing * * 0 0.0 
C&G in zoo animal management * * 0 0.0 
Zoo animal management * * 0 0.0 
Advanced National Certificate in Management 
Zoo Animals 0 0.0 * * 
Animal welfare and husbandry course 0 0.0 * * 
C&G Animal Management 0 0.0 * * 
NVQ level 3 in animal care 0 0.0 * * 
NVQ 3 in animal health and welfare 0 0.0 * * 
NVQ in animal care 0 0.0 * * 
Zoo animal management certificate 0 0.0 * * 
Total 35 100.0 31 100.0 
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Before After 
Public Services 

Frequency % Frequency % 
Advanced Animal Warden * * * * 
Advanced National Certificate in agriculture * * 0 0.0 
Animal behaviour diploma 0 0.0 * * 
Animal Care College diploma * * 0 0.0 
Animal health certificate 0 0.0 * * 
Animal warden  * * * * 
Animal welfare and management * * 0 0.0 
Assessor 0 0.0 * * 
Basic first aid 0 0.0 * * 
Basic horse ownership 0 0.0 * * 
BSc animal welfare * * 0 0.0 
BTEC animal care and welfare * * 0 0.0 
C&G animal husbandry * * 0 0.0 
C&G Kennel staff 1 0 0.0 * * 
C&G Kennel staff 2  0 0.0 * * 
C&G Kennel staff 3 0 0.0 * * 
C&G level 1animal care and husbandry 0 0.0 * * 
C&G level 2 animal care and husbandry 0 0.0 * * 
C&G pet shop management 0 0.0 * * 
Certificate in agriculture * * 0 0.0 
Dangerous dog course 0 0.0 * * 
Dog behaviour 0 0.0 * * 
Dog handler (military) * * 0 0.0 
Dog warden  0 0.0 7 19.4 
Environmental health degree 0 0.0 * * 
First Diploma horse studies * * 0 0.0 
HNC canine behaviour and training * * 0 0.0 
HND equine science * * 0 0.0 
Kennel/cattery management * * 0 0.0 
Micro chipping certificate * * * * 
NVQ canine care and management, 0 0.0 * * 
NVQ in dealing with and handling dangerous dogs 0 0.0 * * 
NVQ level 1 Large animal stockmanship 0 0.0 * * 
NVQ level 1 in Animal Care * * 0 0.0 
NVQ level 2 in Animal Care * * * * 
NVQ level 2 Veterinary medicine 0 0.0 * * 
NVQ level 3 in pet store management 0 0.0 * * 
NVQ level 3 in small animal welfare 0 0.0 * * 
Pest control 0 0.0 * * 
Post-grad diploma in animal behaviour counselling 0 0.0 * * 
RAVC dog trainer  * * 0 0.0 
RSH pest control and various dog handling and 
legal training 0 0.0 * * 
Stable management, army riding course advanced * * 0 0.0 
Stable management, army riding course 
intermediate * * 0 0.0 
Stable management, army riding course, basic * * 0 0.0 
Veterinary nurse UN * * 0 0.0 
Veterinary technician * * 0 0.0 
Total 35 100.0 36 100.0 
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Before After 
Other 

Frequency % Frequency % 
6 week course on sheep and cattle 0 0.0 * * 
Animal health care certificate, 0 0.0 * * 
Assessor * * 0 0.0 
BA Hons equine studies * * 0 0.0 
BHS stage 1 * * 0 0.0 
BHS stage 2 * * 0 0.0 
BSc in equine science * * 0 0.0 
C&G advanced dog care certificate 0 0.0 * * 
C&G certificate in zoo animal management * * 0 0.0 
C&G guide dog trainer qualification * * 0 0.0 
C&G guide dogs kennel staff qualification * * 0 0.0 
C&G in animal husbandry * * 0 0.0 
C&G in zoo animal management * * 0 0.0 
C&G kennel staff and kennel supervisor 0 0.0 * * 
C&G livestock management 0 0.0 * * 
C&G pet store management * * * * 
DCA animal health and law and government 0 0.0 * * 
Dog warden course 0 0.0 * * 
Enforcement, dog warden courses 0 0.0 * * 
Guide dog mobility instructor qualification * * 0 0.0 
Heavy horse driving certificate * * 0 0.0 
HND in Agriculture and Animal Care * * 0 0.0 
HND in Animal Care * * 0 0.0 
Kennel and cattery management diploma 0 0.0 * * 
Marine biology degree * * 0 0.0 
National Diploma animal care * * 0 0.0 
NVQ in animal care * * 0 0.0 
NVQ level 2 equine care 0 0.0 * * 
NVQ level 2 in animal care * * 0 0.0 
NVQ level 2 in companion animal care * * 0 0.0 
NVQ level 2 in horse management * * 0 0.0 
NVQ level 2 in small animal care * * 0 0.0 
HND in animal care, science and business 
management * * 0 0.0 
NVQ level 3 in animal care 0 0.0 * * 
NVQ level 3 in animal management 0 0.0 * * 
NVQ level 3 in companion animal care * * 0 0.0 
NVQ level 3 in horse management * * 0 0.0 
PACE 0 0.0 * * 
Qualified veterinary nurse * * 0 0.0 
Safe use of vet medicine 0 0.0 * * 
Senior dog warden course 0 0.0 * * 
Small animal care * * 0 0.0 
Supreme small animal nutrition and product 
training award 0 0.0 * * 
Various canine behaviour and psychology 0 0.0 * * 
Total 28 100.0 18 100.0 
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Q20a / Q22a. If not, what training/course/qualification do you think would 
equip you with the right skills? 
 
 
 

Frequency % 

More practical/hands-on course/training (e.g. An NVQ would have 
been better as it assesses you while hands-on; A more 'hands-on’ 
animal course; More practical based courses focused on companion 
dogs; ND in animal care - more practical and less theoretical; 
Practical dog training; Practical tuition; On the job training; Watching 
colleagues; Shadowing an APBC behaviourist; Dog handling skills) 

12 38.7 

Experience  * * 
Internal company training / staff development programme * * 
More dog behaviour training/qualifications * * 
Certificate in animal health and welfare * * 
Degree in behavioural science * * 
It gave me confidence with dog care but the training of dogs was well 
covered when started new role 

* * 

None available in 1 course: animal care and handling: legal 
enforcement training from Merseyside police, educational training 
from the dogs trust, specialist exotic training from various sources 

* * 

Formal exams, privately doing an Advanced diploma canine 
behavioural management course (run by compass) 

* * 

Over-qualified for this field, a lower qualification would have sufficed * * 
Qualification in farm animals * * 
This can only be determined by meeting the needs of the job on a 
daily basis to identify training needs as and when * * 

I do not believe NVQ level 3 matches anything like the skills required 
to do my job 

* * 

More on management skills * * 
RSPCA, related courses; both supervisory and animal related * * 
Total 31 100.0 

Base: 26 employees 

 
Q23. Over the past 12 months have you taken part in any training directly 
connected with your current job? 
 

 Frequency % Valid % Cumulative % 

Yes 190 68.8 70.6 70.6 

No 79 28.6 29.4 100.0 

Total 269 97.5 100.0  

Not answered 7 2.5   

Total 276 100.0   
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Q23 If yes, how many days training? 
 

 Frequency % Valid % Cumulative % 

Ongoing * * * * 
Up to 3 days 73 38.4 43.5 44.0 
4-5 days 29 15.3 17.3 61.3 
6-10 days 34 17.9 20.2 81.5 
11-20 days 15 7.9 8.9 90.5 
21-30 days 7 3.7 4.2 94.6 
31-49 days * * * * 
50-69 days * * * * 
70 days or more * * * * 
None * * * * 
Total 168 88.4 100.0  
Not answered 22 11.6   
Total 190 100.0   

 
Q23a. Did any of this training take place in the last 3 months? 
 

 Frequency % Valid % Cumulative % 

Yes 113 59.5 62.4 62.4 

No 68 35.8 37.6 100.0 

Total 181 95.3 100.0  

Not answered 9 4.7   

Total 190 100.0   

 
Q24. With reference to the most recent type of training you have taken 
part in over the last 12 months, was it: 
 

 Frequency % Valid % 
Cumulative 

% 
In house certificate 38 20.0 20.0 20.0 
In house no certificate 66 34.7 34.7 54.7 
Formal linked to qualification 26 13.7 13.7 68.4 
Another type of training 60 31.6 31.6 100.0 
Total 190 100.0 100.0  
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Q25. What was the duration of your most recent training?  
 

  
Frequency % Valid % Cumulative % 

Up to 3 days 120 63.2 72.3 72.3 

4-5 days 18 9.5 10.8 83.1 

6-10 days 10 5.3 6.0 89.2 

11-20 days 6 3.2 3.6 92.8 

21-30 days * * * * 

31-49 days * * * * 

50-69 days * * * * 

70 days or more * * * * 

Total 166 87.4 100.0  

Not answered 24 12.6   

Total 190 100.0   

 
Q26. Was the training delivered on site? 
 

 Frequency % Valid % Cumulative % 

Yes 91 47.9 50.8 50.8 

No 88 46.3 49.2 100.0 

Total 179 94.2 100.0  

Not answered 11 5.8   

Total 190 100.0   

 
Q26a If not, where was the training delivered? 
 

Responses  
  Number % 

On another site/branch attached to the organisation 31 33.3 

Further education college 6 6.5 

Higher education college/university 5 5.4 

Community training centre * * 

Private training centre 18 19.4 

Employment rehabilitation centre * * 

Government or local authority training workshop 7 7.5 

ITeC (information technology centre) * * 

At home (open university / open tech / correspondence courses) * * 

Other 17 18.3 

Total 93 100.0 
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Other off site venues where training takes place 

 
Number 

Zoological collection                    * 
Wood green animal sanctuary              * 
Village hall                             * 
Various venues depending on instruction  * 
Restaurant                               * 
Organisation                             * 
On a farm                                * 
National dog warden assoc.               * 
Myerscough college                        * 
Mobile                                   * 
HQ                                       * 
Hotel suite                              * 
Hotel conference room                    * 
Hired premises                           * 
Fire service training school             * 
Conference centres                       * 
At the Dogs Trust (Sedburgh)             * 
Guide dog centre                     * 

 
Q27. How was the training delivered? 
 

Responses 
 

Number % 

By theoretical instruction 112 35.6 

By practical instruction 126 40.0 

By a demonstration 59 18.7 

E-learning 5 1.6 

Self-directed study/distance learning 13 4.1 

Total 315 100.0 

 
Q28. What made you aware of the need to undertake training? 
 

Responses 

  Number % 

Employer suggested 94 43.9 

Employer insisted 39 18.2 

Colleagues suggested 6 2.8 
I identified my own training needs 75 35.0 
Total 214 100.0 
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Q29. If your employer identified the need to undertake training, was this 
during an appraisal? 
 

  
Frequency % Valid % Cumulative % 

Yes 34 26.0 26.6 26.6 

No 94 71.8 73.4 100.0 

Total 128 97.7 100.0  

Not answered * *   

Total 131 100.0   

 
Q30. Have you applied the skills learnt from training to your job? 
 

 Frequency % Valid % Cumulative % 

Yes 164 86.3 87.2 87.2 

No 24 12.6 12.8 100.0 

Total 188 98.9 100.0  

Not answered * *   

Total 190 100.0   

 
Q31. Did these acquired skills enable you to do your job more effectively? 
 

  
Frequency % Valid % Cumulative % 

Yes 158 83.2 85.4 85.4 

No 27 14.2 14.6 100.0 

Total 185 97.4 100.0  

Not answered 5 2.6   

Total 190 100.0   

 
Q32. Does your employer follow up your training to see whether...? 
 

 Frequency % Valid % 
Cumulative 

% 

Training was suitable 49 25.8 26.2 26.2 

You need further training in same area 6 3.2 3.2 29.4 

Both of the above 64 33.7 34.2 63.6 

None of the above 68 35.8 36.4 100.0 

Total 187 98.4 100.0  

Not answered * *   

Total 190 100.0   
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Q33. Have you contributed to the cost of your training? 
 

 Frequency % Valid % Cumulative % 

Yes, I paid all of the fees 5 2.6 2.6 2.6 

Yes, I paid part of the fees * * 2.1 4.8 

No 180 94.7 95.2 100.0 

Total 189 99.5 100.0  

Not answered * *   

Total 190 100.0   

 
Q34. At what level, if at all do you feel you will need the following skills 
connected with your job? 
 

 
Animal health and 

welfare 
 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 20 7.2 7.2 7.2 
Intermediate level 2 57 20.7 20.7 27.9 
Advanced level 3 69 25.0 25.0 52.9 
High level 4 112 40.6 40.6 93.5 
Not answered 18 6.5 6.5 100.0 
Total 276 100.0 100.0  

 
 

Handling animals 
 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 18 6.5 6.5 6.5 
Intermediate level 2 38 13.8 13.8 20.3 
Advanced level 3 72 26.1 26.1 46.4 
High level 4 128 46.4 46.4 92.8 
Not answered 20 7.2 7.2 100.0 
Total 276 100.0 100.0  

 
 

Restraining animals 
 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 24 8.7 8.7 8.7 
Intermediate level 2 42 15.2 15.2 23.9 
Advanced level 3 65 23.6 23.6 47.5 
High level 4 109 39.5 39.5 87.0 
Don't know * * * * 
Not answered 34 12.3 12.3 100.0 
Total * 100.0 100.0  
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Animal nutrition / 

exercise 
 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 42 15.2 15.2 15.2 
Intermediate level 2 64 23.2 23.2 38.4 
Advanced level 3 67 24.3 24.3 62.7 
High level 4 69 25.0 25.0 87.7 
Don't know * * * * 

Not answered 32 11.6 11.6 100.0 
Total * 100.0 100.0  

 
Identifying diseases 

 Frequency % Valid % 
Cumulative 

% 
Basic level 1 38 13.8 13.8 13.8 
Intermediate level 2 76 27.5 27.5 41.3 
Advanced level 3 62 22.5 22.5 63.8 
High level 4 68 24.6 24.6 88.4 
Don't know * * * * 

Not answered 29 10.5 10.5 100.0 
Total * 100.0 100.0  

 
 

Sale / knowledge of 
animal related products 

 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 89 32.2 32.2 32.2 
Intermediate level 2 62 22.5 22.5 54.7 
Advanced level 3 38 13.8 13.8 68.5 
High level 4 40 14.5 14.5 83.0 
Don't know * * * * 

Not answered 43 15.6 15.6 100.0 
Total * 100.0 100.0  

 
 

Basic animal first aid 
 

Frequency % Valid % Cumulative % 

Basic level 1 39 14.1 14.1 14.1 
Intermediate level 2 79 28.6 28.6 42.8 
Advanced level 3 61 22.1 22.1 64.9 
High level 4 69 25.0 25.0 89.9 
Don't know * * * * 

Not answered 24 8.7 8.7 100.0 
Total * 100.0 100.0  
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Preparing and grooming 

animals 
 

Frequency % Valid % Cumulative % 

Basic level 1 87 31.5 31.5 31.5 
Intermediate level 2 64 23.2 23.2 54.7 
Advanced level 3 41 14.9 14.9 69.6 
High level 4 24 8.7 8.7 78.3 
Don't know 9 3.3 3.3 81.5 
Not answered 51 18.5 18.5 100.0 
Total 276 100.0 100.0  

 
 

Providing information 
and advice to 

customers 
 

Frequency % Valid % Cumulative % 

Basic level 1 24 8.7 8.7 8.7 
Intermediate level 2 37 13.4 13.4 22.1 
Advanced level 3 79 28.6 28.6 50.7 
High level 4 101 36.6 36.6 87.3 
Not answered 35 12.7 12.7 100.0 
Total 276 100.0 100.0  

 

Stock control Frequency % Valid % Cumulative % 

Basic level 1 101 36.6 36.6 36.6 
Intermediate level 2 37 13.4 13.4 50.0 
Advanced level 3 42 15.2 15.2 65.2 
High level 4 38 13.8 13.8 79.0 
Don't know 7 2.5 2.5 81.5 
Not answered 51 18.5 18.5 100.0 
Total 276 100.0 100.0  

 
 

Transporting animals 
 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 40 14.5 14.5 14.5 
Intermediate level 2 61 22.1 22.1 36.6 
Advanced level 3 61 22.1 22.1 58.7 
High level 4 78 28.3 28.3 87.0 
Don't know * * * * 

Not answered 33 12.0 12.0 100.0 
Total * 100.0 100.0  
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Releasing animals into 

the wild 
 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 99 35.9 35.9 35.9 
Intermediate level 2 19 6.9 6.9 42.8 
Advanced level 3 23 8.3 8.3 51.1 
High level 4 28 10.1 10.1 61.2 
Don't know 28 10.1 10.1 71.4 
Not answered 79 28.6 28.6 100.0 
Total 276 100.0 100.0  

 
 

Preparing and 
maintaining animal 

accommodation 
 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 38 13.8 13.8 13.8 
Intermediate level 2 50 18.1 18.1 31.9 
Advanced level 3 56 20.3 20.3 52.2 
High level 4 82 29.7 29.7 81.9 
Don't know 5 1.8 1.8 83.7 
Not answered 45 16.3 16.3 100.0 
Total 276 100.0 100.0  

 
 

Knowledge of how 
animals will perform on 

film set 
 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 107 38.8 38.8 38.8 
Intermediate level 2 8 2.9 2.9 41.7 
Advanced level 3 5 1.8 1.8 43.5 
High level 4 7 2.5 2.5 46.0 
Don't know 46 16.7 16.7 62.7 
Not answered 103 37.3 37.3 100.0 
Total 276 100.0 100.0  
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Other current job-specific skills not listed  
 

 
 

Frequency 

Skills related to behaviour 
(i.e. animal behaviour, animal psychology, behaviour problems related to 
living in cattery/kennel situation, dog behavioural problems, dog 
behaviour, temperamental analysis) 

9 

Skills related to animal training  
(i.e. Animal training techniques, dog training, training dogs to guide, 
training working dogs, training animals, training/behaviour, 
training/learning theory) 

8 

Skills related to legislation 
(i.e. Knowledge and enforcement of dog law, knowledge and 
enforcement of legislation, knowledge of animal health legislation, Law 
enforcement, legislation, animal legislation, animal related law) 

7 

Investigation skills / techniques 2 
Exercising heavy horses 1 
Leading public events 1 
Manage other staff 1 
Plumbing, carpentry and electrical skills 1 
Total 30 

       Base: 28 respondents 
 

 
Levels of other job 

specific skills needed 
 

Frequency % Valid % 
Cumulative 

% 

Intermediate level 2 * * * * 

Advanced level 3 * * * * 

High level 4 23 8.3 8.3 9.8 

Don't know * * * * 

Not answered 248 89.9 89.9 100.0 

Total 276 100.0 100.0  

 
 

Literacy 
 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 31 11.2 11.2 11.2 
Intermediate level 2 62 22.5 22.5 33.7 
Advanced level 3 81 29.3 29.3 63.0 
High level 4 71 25.7 25.7 88.8 
Don't know * * * * 

Not answered 30 10.9 10.9 100.0 
Total * 100.0 100.0  
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Numeracy 

 
Frequency % Valid % 

Cumulative 
% 

Basic level 1 52 18.8 18.8 18.8 
Intermediate level 2 77 27.9 27.9 46.7 
Advanced level 3 62 22.5 22.5 69.2 
High level 4 53 19.2 19.2 88.4 
Don't know * * * * 

Not answered 31 11.2 11.2 100.0 
Total * 100.0 100.0  

 
 

Communication Skills 
 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 8 2.9 2.9 2.9 
Intermediate level 2 23 8.3 8.3 11.2 
Advanced level 3 76 27.5 27.5 38.8 
High level 4 145 52.5 52.5 91.3 
Don't know * * * * 

Not answered 23 8.3 8.3 100.0 
Total * 100.0 100.0  

 
 

Planning and 
organisation 

 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 11 4.0 4.0 4.0 
Intermediate level 2 36 13.0 13.0 17.0 
Advanced level 3 85 30.8 30.8 47.8 
High level 4 114 41.3 41.3 89.1 
Don't know * * * * 

Not answered 28 10.1 10.1 100.0 
Total * 100.0 100.0  

 
 

Customer relations 
 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 12 4.3 4.3 4.3 
Intermediate level 2 33 12.0 12.0 16.3 
Advanced level 3 72 26.1 26.1 42.4 
High level 4 129 46.7 46.7 89.1 
Don't know * * * * 

Not answered 29 10.5 10.5 100.0 
Total * 100.0 100.0  
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Computing or 
information technology 

 
Frequency % Valid % 

Cumulative 
% 

Basic level 1 56 20.3 20.3 20.3 
Intermediate level 2 90 32.6 32.6 52.9 
Advanced level 3 56 20.3 20.3 73.2 
High level 4 39 14.1 14.1 87.3 
Don't know * * * * 

Not answered 32 11.6 11.6 100.0 
Total * 100.0 100.0  

 
 

Marketing or sales 
 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 110 39.9 39.9 39.9 
Intermediate level 2 35 12.7 12.7 52.5 
Advanced level 3 27 9.8 9.8 62.3 
High level 4 12 4.3 4.3 66.7 
Don't know 17 6.2 6.2 72.8 
Not answered 75 27.2 27.2 100.0 
Total 276 100.0 100.0  

 
 

Business strategy or 
planning 

 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 101 36.6 36.6 36.6 
Intermediate level 2 38 13.8 13.8 50.4 
Advanced level 3 28 10.1 10.1 60.5 
High level 4 17 6.2 6.2 66.7 
Don't know 21 7.6 7.6 74.3 
Not answered 71 25.7 25.7 100.0 
Total 276 100.0 100.0  

 
 

Finance or accounts 
 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 115 41.7 41.7 41.7 
Intermediate level 2 33 12.0 12.0 53.6 
Advanced level 3 27 9.8 9.8 63.4 
High level 4 13 4.7 4.7 68.1 
Don't know 20 7.2 7.2 75.4 
Not answered 68 24.6 24.6 100.0 
Total 276 100.0 100.0  
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Improving own learning 

and performance 
 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 26 9.4 9.4 9.4 
Intermediate level 2 72 26.1 26.1 35.5 
Advanced level 3 69 25.0 25.0 60.5 
High level 4 68 24.6 24.6 85.1 
Don't know * * * * 

Not answered 40 14.5 14.5 100.0 
Total * 100.0 100.0  

 
 

Managing Budgets 
 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 103 37.3 37.3 37.3 
Intermediate level 2 28 10.1 10.1 47.5 
Advanced level 3 33 12.0 12.0 59.4 
High level 4 24 8.7 8.7 68.1 
Don't know 24 8.7 8.7 76.8 
Not answered 64 23.2 23.2 100.0 
Total 276 100.0 100.0  

 
 

Health and Safety 
 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 26 9.4 9.4 9.4 
Intermediate level 2 47 17.0 17.0 26.4 
Advanced level 3 75 27.2 27.2 53.6 
High level 4 100 36.2 36.2 89.9 
Don't know * * * * 

Not answered 26 9.4 9.4 100.0 
Total * 100.0 100.0  
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Other current generic skills needs not listed (please specify) 
 

 
 

Frequency 

Appraisals, media work 1 
Common sense 1 
Companion animal behaviour knowledge 1 
Dealing with employees and their problems 1 
Knowledge of disabilities 1 
Media skills 1 
Public speaking 1 
Teaching 1 
Teaching / managing staff 1 
Team and liaison working 1 
Time management 1 
Total 11 

      Base: 11 respondents 
 

Levels of other generic 
skills needed Frequency % Valid % 

Cumulative 
% 

Intermediate level 2 * * * * 

Advanced level 3 * * * * 

High level 4 9 3.3 3.3 4.0 
Not answered 265 96.0 96.0 100.0 
Total * 100.0 100.0  

 
Q35. Over the next three years, at what level, if at all do you feel you will 
need the following skills in the job you are currently in? 
 

 
Animal health and 

welfare 
 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 12 4.3 4.3 4.3 
Intermediate level 2 30 10.9 10.9 15.2 
Advanced level 3 61 22.1 22.1 37.3 
High level 4 116 42.0 42.0 79.3 
Don't know * * * * 
Not answered 55 19.9 19.9 100.0 
Total * 100.0 100.0  
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Handling animals 

 
Frequency % Valid % 

Cumulative 
% 

Basic level 1 10 3.6 3.6 3.6 
Intermediate level 2 22 8.0 8.0 11.6 
Advanced level 3 61 22.1 22.1 33.7 
High level 4 117 42.4 42.4 76.1 
Don't know * * * * 
Not answered 64 23.2 23.2 100.0 
Total * 100.0 100.0  

 
 

Restraining animals 
 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 15 5.4 5.4 5.4 
Intermediate level 2 27 9.8 9.8 15.2 
Advanced level 3 52 18.8 18.8 34.1 
High level 4 104 37.7 37.7 71.7 
Don't know 5 1.8 1.8 73.6 
Not answered 73 26.4 26.4 100.0 
Total 276 100.0 100.0  

 
 

Animal nutrition / 
exercise 

 

Frequency % Valid % Cumulative % 

Basic level 1 24 8.7 8.7 8.7 
Intermediate level 2 43 15.6 15.6 24.3 
Advanced level 3 59 21.4 21.4 45.7 
High level 4 75 27.2 27.2 72.8 
Don't know * * * * 
Not answered 73 26.4 26.4 100.0 
Total * 100.0 100.0  

 
 

Identifying diseases 
 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 21 7.6 7.6 7.6 
Intermediate level 2 54 19.6 19.6 27.2 
Advanced level 3 57 20.7 20.7 47.8 
High level 4 73 26.4 26.4 74.3 
Don't know * * * * 
Not answered 67 24.3 24.3 100.0 
Total * 100.0 100.0  
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Sale / knowledge of 

animal related products 
 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 57 20.7 20.7 20.7 
Intermediate level 2 47 17.0 17.0 37.7 
Advanced level 3 39 14.1 14.1 51.8 
High level 4 37 13.4 13.4 65.2 
Don't know 7 2.5 2.5 67.8 
Not answered 89 32.2 32.2 100.0 
Total 276 100.0 100.0  

 
 

Basic animal first aid 
 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 23 8.3 8.3 8.3 
Intermediate level 2 54 19.6 19.6 27.9 
Advanced level 3 54 19.6 19.6 47.5 
High level 4 79 28.6 28.6 76.1 
Don't know * * * * 
Not answered 63 22.8 22.8 100.0 
Total * 100.0 100.0  

 
 

Preparing and grooming 
animals 

 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 64 23.2 23.2 23.2 
Intermediate level 2 39 14.1 14.1 37.3 
Advanced level 3 41 14.9 14.9 52.2 
High level 4 33 12.0 12.0 64.1 
Don't know 7 2.5 2.5 66.7 
Not answered 92 33.3 33.3 100.0 
Total 276 100.0 100.0  

 
 

Providing information 
and advice to 

customers 
 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 9 3.3 3.3 3.3 
Intermediate level 2 27 9.8 9.8 13.0 
Advanced level 3 59 21.4 21.4 34.4 
High level 4 101 36.6 36.6 71.0 
Don't know * * * * 
Not answered 77 27.9 27.9 100.0 
Total * 100.0 100.0  
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Stock control 

 
Frequency % Valid % 

Cumulative 
% 

Basic level 1 63 22.8 22.8 22.8 
Intermediate level 2 31 11.2 11.2 34.1 
Advanced level 3 40 14.5 14.5 48.6 
High level 4 42 15.2 15.2 63.8 
Don't know 12 4.3 4.3 68.1 
Not answered 88 31.9 31.9 100.0 
Total 276 100.0 100.0  

 
 

Transporting animals 
 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 25 9.1 9.1 9.1 
Intermediate level 2 39 14.1 14.1 23.2 
Advanced level 3 61 22.1 22.1 45.3 
High level 4 76 27.5 27.5 72.8 
Don't know * * * * 
Not answered 72 26.1 26.1 100.0 
Total * 100.0 100.0  

 
 

Releasing animals into 
the wild 

 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 56 20.3 20.3 20.3 
Intermediate level 2 23 8.3 8.3 28.6 
Advanced level 3 21 7.6 7.6 36.2 
High level 4 40 14.5 14.5 50.7 
Don't know 24 8.7 8.7 59.4 
Not answered 112 40.6 40.6 100.0 
Total 276 100.0 100.0  

 
 

Preparing and 
maintaining animal 

accommodation 
 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 27 9.8 9.8 9.8 
Intermediate level 2 33 12.0 12.0 21.7 
Advanced level 3 42 15.2 15.2 37.0 
High level 4 77 27.9 27.9 64.9 
Don't know 8 2.9 2.9 67.8 
Not answered 89 32.2 32.2 100.0 
Total 276 100.0 100.0  
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Knowledge of how 

animals will perform on 
film set 

 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 81 29.3 29.3 29.3 
 Intermediate level 2 8 2.9 2.9 32.2 
 Advanced level 3 7 2.5 2.5 34.8 
 High level 4 9 3.3 3.3 38.0 
 Don't know 35 12.7 12.7 50.7 
 Not answered 136 49.3 49.3 100.0 
 Total 276 100.0 100.0  

 
Other future job specific skills needs 
 

 
 

Frequency 

Skills related to behaviour 
(i.e. Animal behaviour, animal behaviour, dog behaviour, temperamental 
analysis, understanding further animal behaviour) 

6 

Skills related to animal training 
(i.e. Dog training, training methods, training working dogs, training 
animals, training dogs to guide) 

6 

Legislation, law enforcement 3 
Animal related law 1 
Care of wildlife 1 
Giving evidence in court 1 
Investigation skills 1 
Refresher courses on all job-specific and generic skills in survey in order 
to keep a good standard 

1 

Total 20 
     Base: 16 respondents 
 

 
Level of other job-
specific skill needs 

 

Frequency % Valid % 
Cumulative 

% 

Intermediate level 2 * * * * 
Advanced level 3 * * * * 
High level 4 12 4.3 4.3 6.2 
Not answered 259 93.8 93.8 100.0 
Total * 100.0 100.0  
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Literacy 

 
Frequency % Valid % 

Cumulative 
% 

Basic level 1 23 8.3 8.3 8.3 
Intermediate level 2 45 16.3 16.3 24.6 
Advanced level 3 64 23.2 23.2 47.8 
High level 4 67 24.3 24.3 72.1 
Don't know * * * * 

Not answered 74 26.8 26.8 100.0 
Total * 100.0 100.0  

 
 

Numeracy 
 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 38 13.8 13.8 13.8 
Intermediate level 2 56 20.3 20.3 34.1 
Advanced level 3 47 17.0 17.0 51.1 
High level 4 57 20.7 20.7 71.7 
Don't know * * * * 

Not answered 75 27.2 27.2 100.0 
Total * 100.0 100.0  

 
 

Communication skills 
 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 4 1.4 1.4 1.4 
Intermediate level 2 19 6.9 6.9 8.3 
Advanced level 3 45 16.3 16.3 24.6 
High level 4 134 48.6 48.6 73.2 
Don't know * * * * 

Not answered 73 26.4 26.4 100.0 
Total * 100.0 100.0  

 
 

Planning and 
organisation 

 

Frequency % Valid % Cumulative % 

Basic level 1 9 3.3 3.3 3.3 
Intermediate level 2 26 9.4 9.4 12.7 
Advanced level 3 58 21.0 21.0 33.7 
High level 4 104 37.7 37.7 71.4 
Don't know * * * * 

Not answered 75 27.2 27.2 100.0 
Total * 100.0 100.0  
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Customer relations 

 
Frequency % Valid % 

Cumulative 
% 

Basic level 1 10 3.6 3.6 3.6 
Intermediate level 2 21 7.6 7.6 11.2 
Advanced level 3 51 18.5 18.5 29.7 
High level 4 116 42.0 42.0 71.7 
Don't know * * * * 

Not answered 75 27.2 27.2 100.0 
Total * 100.0 100.0  

 
 

Computing or 
information technology 

 

Frequency % Valid % Cumulative % 

Basic level 1 29 10.5 10.5 10.5 
Intermediate level 2 55 19.9 19.9 30.4 
Advanced level 3 57 20.7 20.7 51.1 
High level 4 53 19.2 19.2 70.3 
Don't know * * * * 

Not answered 78 28.3 28.3 100.0 
Total * 100.0 100.0  

 
 

Marketing or sales 
 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 75 27.2 27.2 27.2 
Intermediate level 2 28 10.1 10.1 37.3 
Advanced level 3 28 10.1 10.1 47.5 
High level 4 18 6.5 6.5 54.0 
Don't know 19 6.9 6.9 60.9 
Not answered 108 39.1 39.1 100.0 
Total 276 100.0 100.0  

 
 

Business strategy or 
planning 

 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 59 21.4 21.4 21.4 
Intermediate level 2 32 11.6 11.6 33.0 
Advanced level 3 33 12.0 12.0 44.9 
High level 4 22 8.0 8.0 52.9 
Don't know 21 7.6 7.6 60.5 
Not answered 109 39.5 39.5 100.0 
Total 276 100.0 100.0  
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Finance or accounts 

 
Frequency % Valid % Cumulative % 

Basic level 1 75 27.2 27.2 27.2 
Intermediate level 2 33 12.0 12.0 39.1 
Advanced level 3 26 9.4 9.4 48.6 
High level 4 15 5.4 5.4 54.0 
Don't know 19 6.9 6.9 60.9 
Not answered 108 39.1 39.1 100.0 
Total 276 100.0 100.0  

 
 

Improving own learning 
and performance 

 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 22 8.0 8.0 8.0 
Intermediate level 2 41 14.9 14.9 22.8 
Advanced level 3 44 15.9 15.9 38.8 
High level 4 82 29.7 29.7 68.5 
Don't know * * * * 

Not answered 85 30.8 30.8 100.0 
Total * 100.0 100.0  

 
 

Managing budgets 
 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 60 21.7 21.7 21.7 
Intermediate level 2 32 11.6 11.6 33.3 
Advanced level 3 30 10.9 10.9 44.2 
High level 4 29 10.5 10.5 54.7 
Don't know 18 6.5 6.5 61.2 
Not answered 107 38.8 38.8 100.0 
Total 276 100.0 100.0  

 
 

Health and safety 
 

Frequency % Valid % 
Cumulative 

% 

Basic level 1 24 8.7 8.7 8.7 
Intermediate level 2 29 10.5 10.5 19.2 
Advanced level 3 48 17.4 17.4 36.6 
High level 4 96 34.8 34.8 71.4 
Don't know * * * * 

Not answered 75 27.2 27.2 100.0 
Total * 100.0 100.0  
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Other future generic skills needs 
 

 
 

Frequency 

Appraisals, media work 1 
Common sense 1 
Dealing with employees and their problems 1 
Knowledge of disabilities 1 
Media skills 1 
Public speaking 1 
Teaching / managing staff 1 
Time management 1 
Total 8 

      Base: 8 respondents 
 

 
Level of other skill need 

 
Frequency % Valid % 

Cumulative 
% 

Intermediate level 2 * * * * 
Advanced level 3 * * * * 
High level 4 7 2.5 2.5 3.3 
Not answered 267 96.7 96.7 100.0 
Total * 100.0 100.0  

 
Q36. If you are in paid work, what is your gross annual pay from your 
current main job? 
 

 Frequency % Valid % Cumulative % 

Less than £5,000 12 4.3 4.6 4.6 
£5,000-£9,999 27 9.8 10.4 15.0 
£10,000-£14,999 95 34.4 36.5 51.5 
£15,000-£19,999 67 24.3 25.8 77.3 
£20,000-£24,999 40 14.5 15.4 92.7 
£25,000-£29,999 10 3.6 3.8 96.5 
£30,000-£34,999 8 2.9 3.1 99.6 
£35,000 + * * * * 
Total * 94.2 100.0  
Not answered 16 5.8   
Total * 100.0   
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Q37. Do you have another job? 
 

  
Frequency % Valid % 

Cumulative 
% 

Yes 24 8.7 8.9 8.9 

No 247 89.5 91.1 100.0 

Total 271 98.2 100.0  

Not answered 5 1.8   

Total 276 100.0   

 
Q37a. If answered yes, why is this? 
 

 
Reasons for having another job 

 
Animal care job is only holiday work 
Because I do not earn enough money 
Because it is seasonal work therefore house cut in winter 
Cannot survive otherwise 
Extra money 
Fitness instructor, this job is part time 
Help pay mortgage 
It’s a hobby that pays 
Live in an expensive area, need extra money 
Money 
More earnings 
Need the money 
Paid hobby 
Part-time member of the security forces in Northern Ireland 
Part time job share 
Partner in own farm 
Pay in local government is very poor in this area, need to support house/family. Not able to 
do so on current pay scale 
Property investment 
Saturday job, had before this one 
Self employed dairy farmer 
Support for husband 
To boost income 
To bring in extra finances 

Base: 23 employees 
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Q38. What additional benefits can you get as part of your employment? 
 

Responses  
  Number % 

Free accommodation 8 3.1% 

Subsidised accommodation 19 7.5% 

Use of a car for private purposes 28 11.0% 

Employer contributory pension scheme 168 65.9% 

Performance related pay/commission 11 4.3% 

Other 21 8.2% 

Total 255 100.0% 

 
Q39. What factor, if any, de-motivates you the most? 
 

 
Overlong hours 

 
Frequency % Valid % 

Cumulative 
% 

Most de-motivating 11 4.0 13.1 13.1 
2 17 6.2 20.2 33.3 
3 17 6.2 20.2 53.6 
4 20 7.2 23.8 77.4 
5 19 6.9 22.6 100.0 
Total 84 30.4 100.0  
Not answered 192 69.6   
Total 276 100.0   

 
 

Working weekends 
 

Frequency % Valid % 
Cumulative 

% 

Most de-motivating 17 6.2 16.2 16.2 
2 24 8.7 22.9 39.0 
3 19 6.9 18.1 57.1 
4 18 6.5 17.1 74.3 
5 27 9.8 25.7 100.0 
Total 105 38.0 100.0  
Not answered 171 62.0   
Total 276 100.0   
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Too little money 

 
Frequency % Valid % 

Cumulative 
% 

Most de-motivating 54 19.6 33.5 33.5 
2 30 10.9 18.6 52.2 
3 34 12.3 21.1 73.3 
4 18 6.5 11.2 84.5 
5 25 9.1 15.5 100.0 
Total 161 58.3 100.0  
Not answered 115 41.7   
Total 276 100.0   

 
 

Too little responsibility 
 

Frequency % Valid % 
Cumulative 

% 

Most de-motivating 11 4.0 13.9 13.9 
 2 14 5.1 17.7 31.6 
 3 21 7.6 26.6 58.2 
 4 15 5.4 19.0 77.2 
 5 18 6.5 22.8 100.0 
 Total 79 28.6 100.0  
Not answered 197 71.4   
Total 276 100.0   

 
 

Too much responsibility 
 

Frequency % Valid % 
Cumulative 

% 

Most de-motivating 6 2.2 9.1 9.1 
2 10 3.6 15.2 24.2 
3 13 4.7 19.7 43.9 
4 16 5.8 24.2 68.2 
5 21 7.6 31.8 100.0 
Total 66 23.9 100.0  
Not answered 210 76.1   
Total 276 100.0   

 
 

Lack of opportunity for 
career progression 

 

Frequency % Valid % 
Cumulative 

% 

Most de-motivating 49 17.8 32.5 32.5 
2 25 9.1 16.6 49.0 
3 25 9.1 16.6 65.6 
4 23 8.3 15.2 80.8 
5 29 10.5 19.2 100.0 
Total 151 54.7 100.0  
Not answered 125 45.3   
Total 276 100.0   
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No recognition of 

capabilities by employer 
 

Frequency % Valid % 
Cumulative 

% 

Most de-motivating 32 11.6 26.7 26.7 
2 29 10.5 24.2 50.8 
3 19 6.9 15.8 66.7 
4 22 8.0 18.3 85.0 
5 18 6.5 15.0 100.0 
Total 120 43.5 100.0  
Not answered 156 56.5   
Total 276 100.0   

 
 

Lack of praise from 
employer 

 

Frequency % Valid % 
Cumulative 

% 

Most de-motivating 33 12.0 28.2 28.2 
2 18 6.5 15.4 43.6 
3 24 8.7 20.5 64.1 
4 17 6.2 14.5 78.6 
5 25 9.1 21.4 100.0 
Total 117 42.4 100.0  
Not answered 159 57.6   
Total 276 100.0   

 
 

Lack of professional 
respect from employer and 

colleagues 
 

Frequency % Valid % 
Cumulative 

% 

Most de-motivating 25 9.1 23.6 23.6 
2 21 7.6 19.8 43.4 
3 12 4.3 11.3 54.7 
4 24 8.7 22.6 77.4 
5 24 8.7 22.6 100.0 
Total 106 38.4 100.0  
Not answered 170 61.6   
Total 276 100.0   
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Lack of client recognition 

of professionalism 
 

Frequency % Valid % 
Cumulative 

% 

Most de-motivating 13 4.7 16.3 16.3 
2 16 5.8 20.0 36.3 
3 18 6.5 22.5 58.8 
4 13 4.7 16.3 75.0 
5 20 7.2 25.0 100.0 
Total 80 29.0 100.0  
Not answered 196 71.0   
Total 276 100.0   

 
 

Insufficient junior staff to 
devolve duties to 

 

Frequency % Valid % 
Cumulative 

% 

Most de-motivating 18 6.5 20.7 20.7 
2 11 4.0 12.6 33.3 
3 18 6.5 20.7 54.0 
4 18 6.5 20.7 74.7 
5 22 8.0 25.3 100.0 
Total 87 31.5 100.0  
Not answered 189 68.5   
Total 276 100.0   

 
 

Lack of resources 
 

Frequency % Valid % 
Cumulative 

% 

Most de-motivating 38 13.8 25.2 25.2 
2 24 8.7 15.9 41.1 
3 40 14.5 26.5 67.5 
4 30 10.9 19.9 87.4 
5 19 6.9 12.6 100.0 
Total 151 54.7 100.0  
Not answered 125 45.3   
Total 276 100.0   
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Lack of time management 

 
Frequency % Valid % 

Cumulative 
% 

Most de-motivating 10 3.6 12.2 12.2 
2 14 5.1 17.1 29.3 
3 21 7.6 25.6 54.9 
4 15 5.4 18.3 73.2 
5 22 8.0 26.8 100.0 
Total 82 29.7 100.0  
Not answered 194 70.3   
Total 276 100.0   

 
 

Reason for de-motivation (of those ranked 1st) 
 

% Frequency 

Lack of time management 3.2 10 
Lack of resources 12.0 38 
Insufficient junior staff to devolve duties to 5.7 18 
Lack of client recognition of professionalism 4.1 13 
Lack of professional respect from employer and 
colleagues 7.9 25 
Lack of praise from employer 10.4 33 
No recognition of capabilities by employer 10.1 32 
Lack of opportunity for career progression 15.5 49 
Too much responsibility 1.9 6 
Too little responsibility 3.5 11 
Too little money 17.0 54 
Working weekends 5.4 17 
Overlong hours 3.5 11 
Total 100.0 317 
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Q40. What motivates you the most? 
 

 
Motivation 

 
Satisfaction of finding a good home for an unwanted dog                                                                                                                         
Enjoyment of working with animals and the response from the general public about the 
animals at the farm                                                                         
Job satisfaction                                                                                                                                                                
Wages                                                                                                                                                                           
Enjoy all aspects involved with the industry                                                                                                                                    
Praise/good comments from public and colleagues                                                                                                           
My personal goals, things to aim towards and achieve                                                                                                                            
Being busy and respect                                                                                                                                                          
Love for the job - the animals                                                                                                                    
Animals finding new homes                                                                                                                                                       
Learning opportunities - hands on rather than observation                                                                                                                       
Challenge and helping the public, variety of job                                                                            
Job satisfaction                                                                                                                                                                
Teaching children about farm animals and their worth in industry                                                                                                                
Content happy healthy stock                                                                                                                                                     
Hands on animal care                                                                                                                                                            
The animals                                                                                                                                                                     
Job satisfaction                                                                                                                                                                
Working within a good team                                                                                                                                    
Knowing I work for the RSPCA and help in animal welfare                                                                                                                         
Seeing animals being re-homed after being neglected by previous owners                                                                                                           
Being busy and getting 'stuck in' to duties                                                                                            
Animals, Time off, Bank Holidays, W/E                                                                                                                                           
The animals                                                                                                                                                                     
Seeing an animal going out to a good home after being with us                                                    
Knowing that when an animal is re-homed. You've been able to be part of getting a new life                                                                                      
Job satisfaction when working with clients away from work place                                                                                                                 
Seeing and dealing with guide dogs                                                                                                                                              
Good working environment                                                                                                                                   
Tending to the pets in the shop and learning about them                                                                                                                         
Family business                                                                                                                                                                 
Family business                                                                                                                                    
Trust and Respect                                                                                                                                                               
Love of animals, being hands on with them                                                                                                                                       
Enjoying what I do                                                                                                                                                              
Seeing happy dogs, helping improve the quality of life of people with disabilities                                                                                              
Praise for work done well, constructive criticism                                                                                                                               
Job satisfaction, human/animal bonds                                                                                                                                            
Seeing a 6wk old puppy make a fully trained guide dog                                                                                                                           
Caring for animals, making a difference, seeing a change for the good in an animal having 
been dumped or abused                                                                  
Working with vets, ill dogs becoming better                                                                                                                                     
Achievements of work                                                                                                                             
Working with the animals and ensuring they are well looked after                                                                                                                
Providing an excellent service to public and colleagues                                                                                                                         
The end result, customer satisfaction                                                                                                    
Helping the animals                                                                                                                                                             
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Motivation Continued 

 

Success in service delivery and help to client group                                                                                                                            
Empathy with dogs and my wish to help people get the best out of their relationship with 
their pet through education                                                             
Bringing difficult dogs around to be able to re-home them                                                                                                                
Job satisfaction                                                                                                                                                                
Knowing I’ve done a good job                                                                                                                                                     
Payday                                                                                                                                           
Money                                                                                                                                                                           
Job recognition                                                                                                                                                                 
Myself, family                                                                                                                                                                  
Non stressful job and own boss                                                                                                                                                  
Seeing results such as picking up dogs which are micro chipped and being able to return 
them to their owners                                                                     
Helping animals                                                                                                                                                                 
Responsibility and recognition                                                                                                                                       
Working hands on with the dogs, working with other people                                                                                                                       
Getting good results for animal welfare                                                                                                                                         
Variety and helping people with their animals                                                                                                                
Love of the job                                                                                                                                                                 
Providing the best level of service provision possible with little resources and caring for 
dogs seized                                                                          
Respect, responsibility, money                                                                                                         
Results                                                                                                                                                                         
A happy team and judges support at court cases, giving an appropriate sentence that is not 
too lenient                                                                           
Good results                                                                                                                                                                    
Physical or hands on interaction with animals, colleague recognition, career ladder, money, 
holidays, good working hours                                                         
Customer satisfaction, recognition of effort, job security                                                                                                                      
Job satisfaction, respect and money in that order                                                                                                                               
Job satisfaction                                                                                                                                           
Enforcement duties                                                                                                                                                              
Doing a good job for the dogs and other animals and helping the public                                                                                                          
Work area and extensive control over work/service                                                                                                  
A good result in resolving issues                                                                                                                                               
I enjoy my job                                                                                                                                                                  
Sadly, my only motivation at the moment is that I need to feed the mortgage                                                  
Enjoying the variety in the job                                                                                                                                                  
At present no motivation - main problems with management                                                                                                                        
Positive feed back                                                                                                                                                              
Being able to resolve problems concerning dogs, working as part of the team and valued 
for the work done                                                                         
Meeting the public and advising stock keepers, helping animals as much as I can                                                                                                 
Educational work in schools, training and successful re-homing of strays                                                                                                         
The well-being of the dogs                                                                                                                                   
Assisting animals                                                                                                                                                               
Reuniting animals with their owners                                                                                                                                             
Improving the welfare of animals used for commercial purposes, prosecution of individual 
for welfare problems                                                                    
Challenge/variety                                                                                                                                                               
The job                                                                                                                                      
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Motivation Continued 

 
Being able to help dogs and advise responsible dog owners when they approach me for 
help                                                                                         
Re-home dogs                                                                                                                                                                     
Job satisfaction and animal welfare                                                                                                                                             
Seeing things improve in my work                                                                                                                                                
Improving standards of care and initiating more contacts between zoos and conservation 
bodies                                                                                    
Love of animals                                                                                                                                                                 
Working along side the animals                                                                                                                                                  
Job satisfaction, working with animals                                                                                                                        
Myself, job satisfaction, variety at work, the animals being happy                                                                                                              
Love of animals, knowing that animals depend on your help for health and breeding                                                                                               
Introducing new animals and ideas                                                                                                       
Customer satisfaction                                                                                                                                                           
Job satisfaction                                                                                                                                                                
The animals I care for                                                                                                                                                          
Achievement of personal goals                                                                                                                                                   
A great deal of freedom and enjoy the challenge of developing our park                                                                                                          
Everything apart from question 39                                                                                                                                               
Love of the job                                                                                                                                                           
Self motivation, knowing that I can gain from it or help by doing                                                                                                               
The welfare of the animals                                                                                                                                                      
Fostering kittens                                                                                                                                   
Wages                                                                                                                                                                           
Making a difference doing something I love                                                                                                                                      
The animals                                                                                                                                                                     
Letters from re-homed animals, courses                                                                                                                                           
Believing in what I do, enjoying what my job                                                                                                                                    
Being praised and being told I’m doing a good job                                                                                                                                
Rewards/praise, being respected                                                                                                                                       
Successfully re-homing animals                                                                                                                                                   
Seeing the animals benefit                                                                                                                                                      
Satisfaction of re-homing dogs                                                                                                                               
Finding the animals loving homes                                                                                                                                                
When a long term dog goes home. That you know you've helped.                                                                                                                    
Puppies/animals                                                                                                                                                                 
Knowing my job makes a real difference to the animals and actually re-homing them                                                                                                
Animals going to good homes and team spirit                                                                                                                                     
Variety                                                                                                                                                                         
Feeling respected, training                                                                                                                                                    
A successful event which brings in a lot of money - making a difference to animals in need                                                                                      
New challenges, a change in the area I cover to give variation, also specific praise from a 
manager                                                                              
Talking to public and finding the right animal for them                                                                                                                
Praise                                                                                                                                                                          
Satisfaction of seeing animals happy in new homes                                                                                                                               
Seeing dogs be re-homed                                                                                                                          
Getting animals re-homed to suitable environments training dogs                                                                                                                  
Knowing I can improve lives of animals and prevent suffering                                                                                                                    
The animals                                                                                                                               
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Motivation Continued 

 

Feeling appreciated by staff and animals                                                                                                                                        
Love of animals, saving animals from death                                                                                                                                      
The ability to manage self, the freedom to decide own work pattern                                                
Pleasure of seeing the animals improve health in our care and go on to be re-homed.                                                                                               
The animals                                                                                                                                                                     
Seeing animals in their new home                                                                                                                                                
That I am out there doing a good job                                                                                                                                    
Recognition                                                                                                                                                                     
Animal welfare and interest in job                                                                                                                                              
Changing attitudes and helping animals                                                                                              
Knowing that an animals quality of life depends on my skills in the care and rehabilitation of 
wildlife casualties                                                               
Saving abused animals                                                                                                                                                           
The animals                                                                                                                                                                     
Seeing the unwanted animals settled in loving homes                                                                                                                             
Good teamwork, Finding animals the right new home through good communication, high 
standards of staff training and support                                                       
Job well done, praise from boss                                                                                                                                                 
New projects and aims, having a good team around, seeing end results                                                                                                            
Motivating and encouraging standards within the group                                                                                                                           
Knowing I do a good job, seeing end results when dogs improve from health advice given, 
seeing end working unit getting around, visually impaired person getting independent     
Making a difference to help the unwanted animals                                                                                                              
Knowing I make a difference and that my role is very needed and proud of who I work for                                                                                         
Thinking of the animals that are being helped by my work                                                                                                                        
Helping animals who are in need of our services to receive treatment or re-homing                                                       
Results of a job well done, recognition, normally only have comments when there are 
problems                                                                                     
Knowing I do a good job                                                                                                                                                         
Re-homing animals that have been in home for a long time. Enough staff to cover the work 
involved.                                                                                
Enjoyment of my job and the people I work with                                                                                                                                  
Knowing I'm providing good care for the animals                                                                                                                                 
Seeing the final partnership between dog and client                                                                                                                             
Praise from management and support from them if I need it                                                                                                               
Doing a job I love                                                                                                                                                              
Learning new skills and being up to date with my paperwork. Hearing praise from clients 
and managers.                                                                            
Praise, reward, achievement                                                                                                         
Knowing that all of my hard work is rewarding at the end of the dogs training to see it with 
its recipient - job satisfaction                                                    
A successful partnership between dog and recipient                                                                                                                              
Love of the job and looking at established partnerships                                                                     
The work and the career prospects                                                                                                                                               
Enjoying working with the dogs                                                                                                                                                  
Desire to do a good job                                                                                                                                                         
Seeing dogs going out at the end of training knowing they will make a positive difference to 
someone's life                                                                      
The work I do                                                                                                                                                                   
Diversity of job                                                                                                                                                                
Job satisfaction                                                                                                                         
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Motivation Continued 

 

Knowing that I do the job by giving 110%                                                                                                                                        
Doing something worthwhile                                                                                                                                                      
Seeing client working successfully with guide dog, life changing                                                      
Seeing the benefit to the recipient of a successful assistance dog partnership                                                                                                  
Achieving results                                                                                                                                                               
Recognition of a job well done                                                                                                                                                  
The dogs                                                                                                                                                                      
Being praised and getting a good amount of money                                                                                                                                
Knowing that I have helped a client with their needs                                                                                                                            
Being responsible for the store and being able to run the store how I like it to be done                                                                
Being praised by boss, money, colleagues                                                                                                                                        
The animals                                                                                                                                                                     
I enjoy my job and company of my team                                                                                             
No two days are the same                                                                                                                                                        
Response from customers and gaining new regular customers                                                                                                                       
The company runs many promotions from which we benefit; holidays, TV’s etc as prizes                        
Giving the animals a better life                                                                                                                                                
Personal pride                                                                                                                                                                  
Own satisfaction                                                                                                                                                                

 
What motivates you most (categorised) 
 

Motivation (Hertzburg’s Theory) number 
 

% 
 

Achievement 72 31.3 
Recognition 31 13.5 
Work itself 79 34.3 
Responsibility * * 
Advancement * * 
Personal growth 10 4.3 
Company policy and administration 0 0.0 
Supervision 0 0.0 
Work conditions * * 
Salary 10 4.3 
Relationships within workplace 15 6.5 
Personal life * * 
Status * * 
Security * * 
 230 100.0 
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Q41. How do you feel about your choice to work in the animal care 
industry? 
 

  
Number % Valid % 

Cumulative 
% 

I am completely satisfied with my choice 197 71.4 72.7 72.7 

I am generally happy, sometimes think I may 
be more suited to a different career 

66 23.9 24.4 97.0 

I have serious regrets and wish I had 
followed an alternative career * * * * 

I have already chosen to change my career * * * * 

Total * 98.2 100.0  

Not answered 5 1.8   

Total 276 100.0   

 
Q42. Realistically, how long do you see yourself continuing to work in the 
animal care industry? 
 

  
Frequency % Valid % Cumulative % 

Less than 2 years 28 10.1 10.4 10.4 

3-5 years 50 18.1 18.5 28.9 

6-9 years 35 12.7 13.0 41.9 

More than 10 years 154 55.8 57.0 98.9 

Unsure * * * * 
Total * 97.8 100.0  

Not answered 6 2.2   

Total 276 100.0   

 
Q42a. If you answered ©less than 2 years is this because..? 
 

  
Frequency % Valid % Cumulative % 

I will retire 5 17.9 17.9 17.9 

Other 23 82.1 82.1 100.0 

Total 28 100.0 100.0  
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Other reasons for leaving the industry within the next 2 years 

 
Number 

Would like a change perhaps                                                                              * 
Want more money and career choices                                                                      * 
Unsure of future                                                                                         * 
Unfortunately, due to personal progression, money is becoming a very serious 
issue                       

* 

Starting a family                                                                                        * 
Not enough motivation, no promotion prospects                                                           * 
Move to better paid job                                                                                  * 
Move house                                                                                               * 
May change jobs                                                                                          * 
Looking to work in another area                                                                          * 
Looking for another job                                                                                  * 
Lack of prospects, progression and money                                                                * 
Lack of overtime, employer contracts out to unskilled cheap cowboy contractors                          * 
Job prospects and wage limitations                                                                       * 
I need more money and a happier working environment                                                     * 
I have done all I can in the job I am in and I wish to train in a non-animal career                     * 
I am looking to find a new job as I do not believe I can progress any further here                      * 
I am hoping to join the police force and work in the dog section                                        * 
Have gained MSc in different field                                                                       * 
Depends on financial situation                                                                           * 
Change of career                                                                                         * 
By that time I will probably have got as far as I can go in the organisation                            * 
Because of lack of money and career development                                                         * 
I will probably end up in the funny farm due to frustration and lack of motivation 
and low morale       

* 

 
Q43. Are you? 
 

  
Frequency % Valid % Cumulative % 

Male 77 27.9 28.2 28.2 

Female 196 71.0 71.8 100.0 

Total 273 98.9 100.0  

Not answered * *   

Total * 100.0   
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Q44. What is your age range? 
 

  
Frequency % Valid % Cumulative % 

16-19 years 14 5.1 5.1 5.1 

20-24 years 44 15.9 16.1 21.2 

25-34 years 91 33.0 33.3 54.6 

35-44 years 62 22.5 22.7 77.3 

45-54 years 38 13.8 13.9 91.2 

55-64 years 24 8.7 8.8 100.0 

Total 273 98.9 100.0  

Not answered * *   

Total * 100.0   

 
Q45. Do you consider yourself to have a disability? 
 

 Frequency % Valid % Cumulative % 

Yes 7 2.5 2.7 2.7 
No 255 92.4 97.3 100.0 
Total 262 94.9 100.0  
Not answered 14 5.1   
Total 276 100.0   

 
Q46. How would you describe your ethnicity? 
 

 Frequency % Valid % Cumulative % 

White British 261 94.6 94.6 94.6 
White Irish 4 * * * 
White other 7 2.5 2.5 98.6 
Not answered 4 * * * 
Total 276 100.0 100.0  
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Q47. In which region do you reside? 
 

  
Frequency % Valid % 

Cumulative 
% 

Yorkshire and Humber 32 11.6 11.8 11.8 

West Midlands 26 9.4 9.6 21.3 

East Midlands 19 6.9 7.0 28.3 

North West 19 6.9 7.0 35.3 

North East 6 2.2 2.2 37.5 

Eastern 21 7.6 7.7 45.2 

South East 69 25.0 25.4 70.6 

South West 50 18.1 18.4 89.0 

London 12 4.3 4.4 93.4 

South Wales * * * * 
West Wales and the valleys * * * * 
Scottish Enterprise 8 2.9 2.9 98.5 

Northern Ireland regions * * * * 
Total 272 98.6 100.0  

Not answered * *   

Total * 100.0   

 
Q48. Are you a UK or non-UK resident? 
 

 Frequency % Valid % Cumulative % 

UK Citizen 271 98.2 99.6 99.6 

Non-UK Citizen * * * * 
Total 272 98.6 100.0  

Not answered * *   

Total * 100.0   

 
Q49. Are you a member of a trade union or staff association? 
 

  
Frequency % Valid % Cumulative % 

Yes 68 24.6 25.6 25.6 

No 188 68.1 70.7 96.2 

Don't know 10 3.6 3.8 100.0 

Total 266 96.4 100.0  

Not answered 10 3.6   

Total 276 100.0   
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Member of a trade union or staff association? 

  Yes No Don't know Total 
Male Count 33 36 * * 
  %  45.2 49.3 * 100.0 
Female Count 33 151 6 190 

A
re

 y
ou

? 
        %  17.4 79.5 3.2 100.0 

Count 66 187 * * Total 

%  25.1 71.1 * 100.0 

 
Q50. Have you heard of Lantra? 
 

 Frequency % Valid % Cumulative % 

Yes 74 26.8 27.9 27.9 

No 191 69.2 72.1 100.0 

Total 265 96.0 100.0  

Not answered 11 4.0   

Total 276 100.0   

 
Q51. Do you know what Lantra does? 
 

  
Frequency % Valid % Cumulative % 

Yes 69 25.0 26.2 26.2 

No 194 70.3 73.8 100.0 

Total 263 95.3 100.0  

Not answered 13 4.7   

Total 276 100.0   
 

 


