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College opens equine vet practice & therapy centre

Moulton College has opened
a new £1.7m purpose-built
equine veterinary practice
and therapy centre that will
provide a ‘one stop’ package
of care for the discerning
horse owners in the
Northampton region. It also
has a teaching facility with
three new classrooms.

The veterinary practice will
operate in partnership with
Oakham Veterinary Hospital,
a long established and highly
regarded practice specialising
in the diagnosis and
treatment of horses.

The therapy suite provides
state-of-the-art facilities
including a large
hydrotherapy pool fitted
with water jets,aqua
treadmill, spa and solarium,
all of which are available to
assist the recovery of client’s
horses from ponies, hunter-
jumpers to thoroughbreds.
Lucy Evetts, Equestrian
Centre Manager at Moulton,
says:“The equine therapy
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centre will provide students
with a unique opportunity to
learn about equine
rehabilitation and therapies.
In conjunction with

Oakham Veterinary Practice,
we hope to encourage our
students to participate in
research into the effects of

Above:The aqua treadmill in use on the centre's opening day.
Right: A horse being lead into the hydrotherapy pool.

the range of
therapies we
can provide
on specific
injuries.”
This latest addition to the
equestrian facilities at the
college will not only provide
first class care by

professionals, but vastly
enhance the student
experience by providing
invaluable ‘hands-on’

experience.

Revised NVQ/SVQ workbooks

Lantra has, with the
assistance of industry, revised
the two workbooks which
support candidates working
towards equine NVQ/SVQ
levels two and three. The
workbooks encourage
candidates to develop their
knowledge and
understanding supporting
their studies.

The revisions include a
number of new photographs,

diagrams and revised text
taking into account the
updated national
occupational standards.
Lantra would like to thank all
those involved for their
commitment and hard work.

The revised workbooks are
available to purchase at a
charge of £20.00 per
workbook (including postage
and packing), cheques should
be made payable to “Lantra”,

accompanied by a written
request addressed to:
Steph Brown, Lantra, Lantra
House, Stoneleigh Park,

Nr Coventry
Warwickshire CV8 2LG.

More information on
the workbooks can be
found at
www.lantra.co.uk/
stakeholders/
workbooks/
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Groom’s career path template success

Lantra and the British
Grooms Association are
celebrating the sale of the
100th EquineSkillsCV
across the world.

Until the development of
the EquineSkillsCV grooms
lacked any clear career
progression routes. Since
its launch in September
2007, it has gone from
strength to strength.
Requests have not only
come in from across the
UK but from Germany,
America and Australia
which clearly demonstrates
its universal appeal.

Following up on this
success, a new version
specifically developed for
stud grooms is about to be
launched.The stud version
builds on the
EquineSkillsCV’s principles
but focuses also on the
specific skills needed by
stud grooms.

This project has given
grooms a unique opportunity

News in brief

Bl Research Report:
An Investigative Study of Barefoot

Trimmers and Equine Dental
Technicians

Lantra, working with partners from
the Equine and Professions Allied to
Veterinary Science (PAVS) Industry
Group, undertook a UK-wide
survey with equine Barefoot
Trimmers and Dental Technicians.

The objective of the research was
to gain further insight into the two
groups of paraprofessionals and
aimed to capture information

Above: Lucy Katan, of the British Grooms’ Association attended the London launch of the Skills for Our Nation
campaign where she spoke to a number of government people about the issues effecting the equine industry.
Here she speaks to Lantra Deputy Chairman Johnathan Swift. Below: Ronnie Dawes’ endorsement for the
EquineSkillsCV appeared in a giant poster displayed at Lantra’s Skills for Our Nations events. Full coverage of this
campaign appears in our special four-page feature.

around business characteristics,
technical activities undertaken,
entry routes and career pathways,
training and skills requirements,

to finally get their on-the-job
v 8 ) future demand, membership of

skills and experience
recognised and job titles that
reflect their abilities and earn
them respect. This will help
raise the status and profile of
experienced grooms.

professional bodies and links
with other equine professionals.

The report is available to view and
download from Lantra’s website
www.lantra.co.uk/stakeholders/

For more information please research-documents/

contact the British Grooms
Association on 0845 331
6039 or visit
www.britishgrooms.org.uk

Free business workshops for equine-based companies

Business Link in the

West Midlands has teamed
up with the British Horse
Society (BHS) to stage

a series of free business
development workshops
aimed at equestrian
businesses.

People can network over
a free lunch and speak
one-to-one with expert
advisers about any specific
business need.

The events running from discuss the basics, and informative fact sheets and

9.30 to 4.30 will be held:

I 7 Nov — Shires Farm,

provide advice, on
marketing, IT, customer
services, health and safety

a monthly electronic
newsletter with a range of
business-related topics and

Hawford, Worcester,
WR3 75G

and finance. Business upcoming events.

24 Nov — Shropshire
Chamber of Commerce,
Trevithick House,
Stafford Park 4, Telford

Specialist rural business
advisers will be on hand to

Link’s team of highly
experienced business
experts, with an
understanding of the
issues currently facing the
equine industry, can
provide comprehensive
business advice and
support.Also available are

Places are restricted to
two people per

business and booking is
essential. To reserve your
place please contact

0845 6099890

or email:
events@businesslinkwm.co.uk
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Farriery requires dedication and a love of horses

Devon’s Melanie Pannewitz fulfilled a
life-long ambition earlier this year when
she completed her farriery apprenticeship.

Melanie spoke about what
this means to her: “I'm now
28, it took five years to do
my apprenticeship, but now |
can work for myself.
Everything | have been
working towards for so long
has happened, now | have to
set myself new goals. It’s
scary but exciting. Everything
is going to change.”

“l didn’t like school very
much but enjoyed my work
experience stints with
farriers, having been
interested in horses since |
could walk. Despite lots of
letters | was unsuccessful

finding an apprentice
placement; not many girls
were taken on back then.
Instead | became a groom.”

Her original ambition led

her to ask Steve Robinson,
farrier at the Hertfordshire
yard of polo ponies where

she worked, to take her on.

He did and she spent two
years training with him.

Changed circumstances
meant a move back to
Devon and the need to find
a new employer-...it was not
easy, despite the help of
Mark Caldwell, Head of

Melanie with her piebald Welsh sports horse named Tom Flynn.

Myerscough College Farriery
Department.

“l knew a lady who ran a
riding school and asked
when her farrier came. |
then turned up every Friday
for three months to ask if |
could join him — eventually
he gave in!”

Graham Tully not only
agreed to take her on for
two years but took the
Approved Farrier Training
course himself so he could.

“It’s on the job training and
even while at college you're
not in the classroom all day.
Like many others | find it
easier to learn hands on.
Often you’re not aware you
are learning because you
pick things up just by seeing
something done.

“It felt really good to
qualify. | am now trained in

a specific, traditional craft
that isn’t going to be
replaced by a machine. |
enjoy learning and will
definitely go on CPD
(continuous professional
development) courses.
Later | might try to become
an Associate or a Fellow of
the Worshipful Company of
Farriers. But for now I'm
going to enjoy working with
horses and ponies, though
the job is as much about
people too.”

Melanie is delighted to be
part of a close-knit
community: “In my phone |
have numbers | can call if |
ever need help or advice.
To be a farrier you need to
really want to do it and
require dedication — it

isn’t a nine to five job, it’s

a lifestyle”
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First the nation celebrated
UK success at the
Olympics, then the Para-
Olympics, now the UK
has achieved eight gold
medals at the first ever
EuroSkills competition.
Held [8-20 September in
Rotterdam, which attracted
40,000 spectators and
400 competitors from

29 countries.

The farriers pictured on the
front cover, Ricky Hilton
and Ben Casserly, won
individual gold and silver
respectively, and team gold.
The UK also achieved

golds in cleaning, fashion
and hairdressing.

Celebrity chef Brian Turner
said:“It is easy to forget, or
think less of, vocational
education but without skilled
people, so many of the things
we enjoy and take for
granted every day wouldn’t
be possible. Skills will always
matter to UK businesses and
the economy, so it is
incredibly important we
encourage people to choose
this route and praise those
that work hard to achieve
the very best in their chosen
fields. | send my heartfelt
congratulations to the whole
team on their success.’

Skills Minister David Lammy
MP said:“Each of the young
people in the team have
worked hard to earn the
right to represent their
country — and it was
inspiring to see them
competing against the
brightest and best from

Ricky Hilton concentrated effort led him to double gold success. Picture courtesy of WorldSkill UK.
Side bar: Ben Casserly getting to grips with the challenges set by the judges. Picture courtesy of WorldSkill UK.

countries all across Europe.
The results reflect the
unprecedented investment
we have made in skills
training in the UK, and |
hope the success of Team
UK will inspire others to
pursue excellence in their
vocational skill.”

Ricky Hilton, aged 22 from
Welshpool, Powys, and Ben
Casserly, 21 from Uckfield,
Sussex, both have their
NVQ Level 3 and Diploma
in Farriery. Ricky became
involved in competitions as
a result of encouragement
from his employer Jim
Blurton, of Forden Farriers
Ltd, who himself has
competed for the last 30
years and was world
champion in 2005. “With
such a good role model, the
pathway was open for me
to compete and | have done
so every year of my
apprenticeship,” said Ricky.
“l encourage other young
apprentices to compete
because it helps to improve

News in brief

Bl Research Report:
Paraprofessionals

Lantra, working with partners from
the Equine and Professions Allied to
Veterinary Science (PAVS) Industry
Group, undertook a UK-wide
survey with Equine Barefoot
Trimmers and Dental Technicians.

The objective of the research was
to gain further insight into the two
groups of paraprofessionals and

aimed to capture information
around business characteristics,
technical activities undertaken,
entry routes and career pathways,
training and skills requirements,
future demand, membership of
professional bodies and links with
other equine professionals.

your skills, plus it enables
you to network with other
farriers and learn from the

people you meet.”
The report is available to view and

Having Competed himself, download from Lantra’s website

it was Ben’s father who
gave him the inspiration
and drive to compete.
“Having done very well
over the years, his success
is what has given me the
enthusiasm towards it,’
says Ben.

www.lantra.co.uk/stakeholders/
research-documents/

In the England apprentice
farrier team every year of his
apprenticeship, Ricky was
national apprentice
champion 2006 and 2007. In
2008 he was reserve to Ben
at the Royal Show so there
is a healthy rivalry between
them and they make a

great team.

Both mastered how to make
different types of shoes in
preparation for EuroSkills
2008, including some that
would not normally be made
in the UK.
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Gaining a snapshot of
the Veterinary Nursing
profession in 2008

Earlier this year, the Royal
College of Veterinary
Surgeons (RCVYS)
distributed a survey to all
listed/registered, student
and recently delisted
veterinary nurses to find
out where they are
working, how they are using
their qualifications and
how they are rewarded for
their work.

The survey also asked
about working hours —
including on-call and
overtime — and how they
were tackling Continuing
Professional Development
(CPD) requirements.

The survey’s aim was to
examine the current profile
of the veterinary nursing
profession and anticipate
future trends and changes.
It also gathered information
regarding nurses’
aspirations for the short
and long-term and

their current views on

the profession.

What did

the survey find?

On the whole, veterinary
nurses enjoy a high degree
of job satisfaction. However
this seems almost to be in
spite of feelings that the
role of the veterinary nurse
is not well appreciated

and that employers do not
give them enough respect.

What next?

The information collected
will help towards
workforce planning and
understanding how the
successful provision of
veterinary services might
be affected by various
factors. These include the
number of veterinary
nursing trainees, nurses
choosing to work part-time
or take career breaks, and
those deciding to work
outside the profession.

Additionally, a fuller
understanding of the range
of tasks veterinary nurses
carry out within the
veterinary team will help to
ensure that veterinary
nursing training provision
remains relevant.

Lantra plans to launch a
consultation to review the
veterinary nurse
qualification in 2009.

It will take account of some
of the issues raised in the
survey, to ensure that
relevant areas are being
taught in colleges,
universities and via work
experience.

For the full report, visit
RCVS online:
www.rcvs.org.uk/surveys

Statistics revealed include:

I Veterinary nursing is a very homogeneous profession
— nearly all are white, female and under 30

M Less than 0.5% are unemployed

I 13% have second jobs

M 69% in clinical practice are in small animal practices

¥ Mean average full-time salary is £17,104 for those in
clinical practice; £19,831 for others

I Full-time staff work on average 40.3 hours per week
(excluding overtime and on call)

I If they had their time again, 55% would still be
veterinary nurses

I Job satisfaction is high

I Many veterinary nurses feel underappreciated by
employers and the public

M Those students and recently-qualified veterinary
nurses who received regular appraisals were
more positive about their training experience and
salary levels

W 57% of students intend to stay in their training practices

W 98.5% use, or are working towards, a small
animal qualification

W 62% qualified in 2000 or more recently.
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Recruiting qualified nurses —
what is the state of play?

Lantra and its associated
Professionals Allied to
Veterinary Science Industry
Group investigated and
published a report on the
issues surrounding the
recruitment of qualified
veterinary nurses, to
further the information
revealed by the Royal
College of Veterinary
Surgeons (RCVS) survey.

An anecdotal view exists
that there is a shortage of
qualified veterinary nurses
available for recruitment by
veterinary practices, so this
was explored and associated
problems faced by those
wishing to recruit at this
level. The report gives a
clearer picture of the
current situation, and the
challenges faced by
veterinary practices and
organisations working to
support veterinary nursing.

The report holds
information as to the
number of positions
advertised, applications

received and the number of
positions filled and provides
an insight as to the reasons
against job selection by
qualified veterinary nurses.

The report provides
evidence that veterinary
practices would benefit from
support in developing shared
career information and
recruitment plans, and the
undertaking of further
research. The information
has the potential to bring
about beneficial changes
within the veterinary
industry; the challenge now
is to deliver these.

A few of key findings and
recommendations are that:

¥ There was strong
evidence that
employers are finding it
difficult to recruit staff
with the necessary
skills and experience.
In the majority of cases,
there were less than
three applicants per
job advertised.

¥ Job adverts tend to lack
information that may
influence potential
applicant’s decision
whether to reply. Lantra
suggests issuing a
template for job
advertisements and
offering guidance on the
recruitment process and
use of job titles.

M There is a continuing
need for Lantra to work
with veterinary
surgeons, veterinary
nurses and the relevant
professional
organisations to
identify opportunities
for the skills
development and career
progression for
veterinary nurses.

The report is available to
view and download on
Lantra’s website
www.lantra.co.uk/businesses/
veterinary-nursing/ and
Lantra would like to
receive comment on

its findings and suggestions.

Great support for Lantra’s BVNA
Congress survey

A key recommendation
from the Veterinary
Nursing Recruitment
research project was to
investigate the retention
of veterinary nurses in
veterinary practice.

Lantra started such an
investigation at the BVNA

(British Veterinary
Nursing Association)
Congress, 10-12 October

2008, Kettering Conference

Centre. Those visiting
Lantra's stand were
asked to comment on
whether it's their
colleagues, the location,
job role or simply the

pay that makes they stay
in their job or go
elsewhere.

Those participating at the
event were entered

into a prize draw for the
chance to win book
vouchers worth £50

each day.
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Bewl Water — where training and benefits are as
diverse as the place itself - according to Head Ranger Tom Lloyd

Training has been a way of
life for three decades at Bewl
Water, the largest stretch of
open water in south east
England, which lies in an area
of outstanding natural
beauty. The reservoir on the
Kent and Sussex border and
has a passenger ferry,
outdoor centre, is a Royal
Yachting Association

training centre and has
facilities for canoeing, rowing,
windsurfing, fishing, sub aqua
diving, horse and bike riding,
a conference centre and a
look-out restaurant.

Head Ranger Tony Lloyd,
who over the years has
taken too many training
courses to count, has a very
special link to his place of
work. His family farmed the
area for generations and the
area flooded in 1974 to
form the reservoir was
worked by his uncle.

Full time and seasonal
workers at Bewl Water have
a long list of obligatory,
informal and regular training
requirements, mostly
focused on health and safety.
The system is onerous and
strict, but Tony believes it
creates benefits — loyal, well
qualified and confident staff,
fewer accidents, better
public safety and cost
savings through having in-
house expertise.

“l came here full time in
1979, when Southern Water
wanted someone who knew
the locals. This year when

we were coppicing, | cut
down trees | planted nearly
30 years ago.Where my
family grew hops, we now
grow fish.

“This is a diverse place with
a | 7-mile boundary and a
12.5 mile track around the
lake. Open from 07.00 to
23.00 in season, we attract
200,000 visitors a year to a
host of varied activities.
The site is now run by Kent
and Sussex Attractions on a
long-term lease.

“l am head ranger with
responsibility for four
senior rangers, two fish
farmers, five seasonally
contracted rangers, two car

Pictures supplied courtesy of Bewl Water. Below: Tony Lloyd, Head Ranger at Bewl Water.

park attendants and several
cashiers, plus club-based
staff. We cover 400 acres of
land and 770 acres of water.

“There are so many training
requirements, including
refresher courses that my
boss Howard Mackenzie
may have to take a
qualification allowing him to
sign off all our qualifications!

“Both full time and seasonal
staff receive plenty of
training. I've done all the
courses and CLAIT
computer courses at the
local community college
outside work. I'm also
trained to deliver formal
and informal training.

“When new seasonal staff
start they complete a list of
informal training delivered
by me or a senior ranger
covering about 20

activities. The main training
courses are to cover
working with
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equipment such as brush
cutters and mowers.

“Permanent staff tend to
remain a long time, so are all
well trained, and do all the
refresher courses required
by the Health and Safety
Executive (HSE). Most of the
training for full timers is
obligatory and precautionary,
including: First Aid at Work;
tickets to use equipment.
There are also people with
certificates to use 360-
degree excavators, diggers
and dumpers. We use Lantra
Awards and approved West
Kent Training for a lot of our
courses and our on-site
conference facilities, which
are available to hire.

“Records need to be kept
to create paper trails
proving the checking of life
jackets, bridges, culverts,
ditches and trees (we have
900 tall trees and thousands
of smaller ones). We do our
own fire inspections every
three months and have
Royal Society for the

Prevention of Accidents
(RoSPA) certificates to
enable us to check
playground equipment.

“The benefits of training are
as diverse as the place.
People gain competence and
skills to carry out a variety
of tasks.They are safer
because health and safety
becomes a way of life. It
enables people to progress
up the career ladder, albeit
slowly, due to people’s
tendency to stay. The
training investment in part-
timers often means they
come back again for another
season (lessening our
training costs). It also
ensures we more

than comply with our
insurers’ requirements.

“A lot of the work we do is
reactive and weather-related
and through training in-
house staff we can get
things done fast instead of
waiting and paying hundreds
of pounds for outside
contractors.”

Bewl Water

Bewl Water is an attractive
trout fishery with boat
fishing and over eight miles
of accessible bank fishing. Its
intricate shape has secluded
sheltered bays as well as
huge expanses with
panoramic views.

The lake is stocked with
superb quality home-reared
trout which often over two
pounds in weight. The

fishery record for rainbow
trout is 18lbs |0ozs and
brown trout [4lbs |Qozs.

The Fishing Lodge has staff
giving information and
advice seven days a week
and stocks a wide range of
flies, tackle and waterproofs.

For further information
email fish@bewl.co.uk or
phone 01892 890352

Fisheries student gets top award from Skills Minister

Keith Dean (left), a water
bailiff with Conon District
Fisheries Board in
Inverness, became the first
winner of Lantra's new
Land-based Learner of the
Year Award, in Scotland.
He received the 'Fisheries
Management Learner of
the Year' award from
Maureen Watt MSP, Minister
for Schools and Skills.

This new award was
sponsored by the Institute

of Fisheries Management
and the Association of
Salmon Fisheries Boards.

Having worked in the
industry for over |9 years,
Keith took a Scottish
Vocational Qualification
Level 2 in Fisheries
Management with the
Seafield Centre at
Inveress College. He said:
“The outdoors lifestyle
of the industry and
working with wildlife in

the countryside, was

what attracted me to the
industry. | want to
continue to learn new skills
within my job.”

Details of how to nominate
people for next year’s
awards appear on page 27.

For further information
please contact Lantra

on 01738 553311

or visit
www.lantra.co.uk/scotland.
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Game keeping requires extensive skills —
apprentlceshlps are a great way to learn says Liam Bell

Apprentice gamekeepers learn

by working alongside an experienced
keeper for a role that not only raises birds
for the shooting season, but also protects
and improves the environment.

Game meat is increasingly
popular as it’s free range, low
cholesterol and low fat.

As a result, there is a need
for more people to consider
careers in the game and
wildlife industry.

Connect speaks to Liam Bell,
head gamekeeper at
Millichope Park near Ludlow,
Shropshire, since 1994. A
gamekeeper for over 20
years, he has been a

“Proper training with a
keeper, and at college,
hones the extensive skills
required to become a
qualified member of the
small tight-knit fraternity of
around 5,500 keepers
across the UK. Word of
mouth and personal
recommendation are as
important as certificates for
a successful career.

“Millichope Park has pheasant
shooting, wild fallow deer,
partridges and a small river
trout fishery. About 2,500
birds a year are shot — about
45% of those released — and
about a third of the deer are
culled to keep a stable
population. | have taken on
four apprentices while here —
one left after three months
as it wasn'’t for him; two
qualified and work a few
miles away; the fourth is

still training.

“An apprentice is a useful
addition to the workforce

committee member of the
National Gamekeepers
Organisation for 10 years
and chairs the Shropshire,
Herefordshire,
Worcestershire and VWest
Midlands section. “Managing,
rearing and protecting game
all year round requires a
sound understanding of game
and wild birds, animals,
woodland and river
management, as well as
farming methods.

enabling me to get more
done. Not only has the shoot
expanded; nowadays there is
much more conservation
work, such as overseeing
environmental enhancement,
creating woodlands, river
regeneration projects,
planting wild bird seed
mixtures, re-hedging projects
and farm stewardship
schemes.

“While improvements to
habitat are done with game
populations in mind, it has
huge knock-on benefits. The
I2 miles of hedging planted
and gapped over the last four
years, as part of a |10-year
plan, provides homes for
pheasants and other wildlife.
As a result our stocks of
wild game have improved.

“While apprentices gain
plenty of experience
working, some shoots may
have just partridge or
pheasant and not hatch or
rear their own chicks,
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or they may not have a
river. It is important that
the colleges run
all-encompassing courses
to ensure students learn
the missing elements.

“l trained on a Youth Training
Scheme (YTS), then worked
as a supervised under
keeper before going solo, so
I'm keen to see people
properly trained. It’s
immensely satisfying to
witness lads, often fresh out
of school with lots of
teenage habits, two years
later go on to work their
own shoots. However
being a trainer can be
frustrating and you have to
be careful who you take on
as some candidates think
it’s all about walking

around with a gun chatting
to his lordship!

“| feel it a great shame that
the government in 2007
removed funding for
trainees’ lodging and travel.
This has made life difficult
for apprentices who in game
and wildlife tend to live away
from home and are trying to

be self sufficient. The local
college is 20 miles away
and as their wage doesn’t
stretch to train travel,

| often become the taxi
service to and from college.

“People are often surprised
that the shooting season
isn’t our busiest time. Instead
our longest days are in the
summer when you have
young birds to care for; as
well as the estate work we
do all year round which has
benefits for the environment.
Our stretch of trout river is
in an Area of Outstanding
Natural Beauty, so grants
help towards coppicing alder
trees, pollarding willows and
erecting fencing to keep
stock away from river banks.

“The estate also has a farm
stewardship scheme and
needs to control vermin for
the shoot. The estate’s
hardwood planting is at risk
from grey squirrels which
eat the bark in a ring round
the trunk killing trees under
25 years. Foxes, carrion
crows, rats and magpies also
need to be controlled.

“Other wildlife needs

protection: Owils, especially
barn owils; kingfishers and
dippers on the river; and
lapwings which nest on the
ground. Before a field is
ploughed, we mark nest
locations so the nests can be
carefully moved, then
returned.The dozen lapwing
chicks we had last year,
wouldn’t have survived
without vermin control.

“Game keeping is ever
changing. When the Food
Standards Agency introduced
the requirement for a
‘trained hunter’ on every
shoot in order to ensure
everything entering the food
chain was assessed at source
before going to game dealers
or purchasers, | went on a
meat hygiene course. Our
latest apprentice will learn
this at college.*

National Occupational Standards

Lantra’s Standards and
Qualifications Team are
preparing for the industry
group to sign off the
revisions to the
Gamekeeping and
Wildlife Management
National Occupational
Standards (NOS) prior to
submission for approval.
The revisions include:

¥ new unit covering
assisting with loading

¥ new unit to cover
supporting practitioners
on a shoot day

¥ new unit on preparing for
and carrying out shot gun
instruction

¥ new unit on managing the
process of instructing and
coaching

¥ splitting the original Gaé
‘assist in the production
of fertile game eggs’ to
create two units:
‘assisting with producing

eggs’ and ‘assisting
with the catching of
breeding stock’.

I alterations to current
NOS to reflect lone
working and the Welfare
of animals in transport act.

The approved NOS should
be available by November
2008. At which point
members of the working
group will be asked to
comment on the units to be

used in the Qualifications
and Credit Framework
(QCF). This is the new
system for awarding credits
to qualifications and units.
The aim is to have QCF
units available for
qualification development by
the end of December 2008.

For further information,
please contact:
connect@lantra.co.uk or
phone 0845 707 8007.
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environmental industries
connecting with horticulture, landscaping &

Fisheries management - Game and wildlife man agement - Horticulture,

Chichester and Otley triumph at WorldSkills UK

Celebrating joint : —
Gold at the 2008 final

of the WorldSkills UK

landscape gardening

competition were

students from

Chichester and

Otley Colleges.

The event organised by the
British Association of
Landscape Industries (BALI)
on behalf of UK Skills, took
place at SALTEX.Teams of
two (aged 17-25) from
Chichester, Craven, Moulton
and Otley Colleges battled
it out over a four-day
period to each create a 7m
x 7m garden designed by
Chelsea Gold Medal winner
Andy Sturgeon.

Many of SALTEX’s visitors From the left: Chichester’s team of David Kelly and Matthew Smith; Jonathan Swift, Chairman of main sponsors Lantra Awards; Chichester tutor Mark
en]oyed watching, including: Howard; Otley tutor Ken Higginbotham; BALI National Chairman, John Gillan; and Otley’s team of Simon Ginger and William Gadd.

Lord Michael Heseltine CH,
the Mayor of the Royal
Borough of Windsor,Adam
Afriyie MP and David
Wilshire MP.

This year’s judging panel
comprised: award-winning
garden designer; landscape
contractor and TV personality,
Mark Gregory (Landform
Consultants Ltd); BBC Rogue
Traders landscaping expert
Mitch Westwood
(Westwood Solutions); and
Plumpton College lecturer
Nigel Ellis; assisted by
WorldSkills judge Bjorn
Gudmundson from Sweden.

Competition Technical
Director Peter Killen said:“It
was a privilege to witness
the grit, determination and
level of competence of these
young landscapers.’
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Business development and training

at SALTEX 2008

Lantra invited business

owners at the |OG SALTEX

event to join the 74% of
employers who have seen
an improvement in
job-related skill levels
through Train to Gain.

Organised by the Institute
of Groundsmanship,
SALTEX is aimed at those
involved in open space
management and attracted
approximately 11,700
visitors to Windsor
Racecourse.

The Business Training and
Development Stand,

sponsored by Lantra, hosted

Train to Gain brokers and
GreenSpace who helped
employers identify their
business needs and find out
the different ways to
improve their business’
performance through
training and development.

Train to Gain is the national
skills service supporting
employers wishing to
improve business
performance through the
skills of their employees.
The service offers expert
one-to-one skills advice,
then helps organise a full
training package tailored to
individual businesses.

GreenSpace, who works to
improve parks and green
spaces and promote the
development of skilled
professionals, demonstrated
the easy to use GreenSkills
online skills planner. Based

GreenSkill was demonstrated at Saltex by GreenSpace.

on Lantra’s Online
Competence Framework
technology, it records
people’s practical
experiences, achievements
and qualifications, against the
skills identified as desirable
for a whole spectrum of job
profiles in the amenity
horticulture industry. At
the show GreenSpace’s
Brian Spencer demonstrated
the system for the first

time to three new councils,
and a number of other
interested parties.

This unique system for the
parks and green space
sector addresses the needs
of everyone, from new
entrants to senior managers.
In addition to helping
individuals plan their future
development, it has many
business benefits including

. ALy

skills gap analysis. This helps
companies develop training
plans, improve workforce
planning and ultimately
increase productivity.

In addition to offering
business and training advice,
Lantra spoke to employers
and training providers about
the horticulture
apprenticeship framework.
Over 400 additional people
were encouraged to
participate in its current
review and support Lantra’s
efforts to deliver a
framework that will meet
the needs of employers

and apprentices in the
foreseeable future.

For further information
contact Lantra or Train to
Gain on 0800 015 55 45 or
visit www.traintogain.gov.uk
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Horticulture, landsca ping and sports turf - Environmental conservation

Lantra’s latest way to assist skills needs — this time
in environmental conservation

Employees, trustees and
volunteers at a leading
wildlife trust are about to
participate in a scheme that
will ensure their skills and
qualifications are fully
recognised and recorded,
and provide the Trust with a
system able to assist their
training investment planning.

Gloucestershire Wildlife
Trust has signed up to work
with Lantra to ensure the
latest adaptation of its Online
Competence Framework
(OCEF) tool will meet the
needs of the environmental
conservation industry. The
creation, implementation and
initial testing of this new
version online skills recording
tool is part of a project
anticipated to last nine
months.The pilot will test the
technology'’s suitability to
meet the needs of employees,
managers, administrators,
volunteers, trustees and all
other interested parties
within the Trust.

Tony Bird, Head of Business
Development at Lantra, said:
“There are over half a million
volunteers in the
environmental and land-based
sector, with the majority
involved in environmental
conservation. It is important
that the skills recording and
development needs of
volunteers, as well as
employees, are both
recognised and met. Lantra is
pleased to be working with
the Gloucestershire Wildlife
Trust to ensure this happens.”’

Daneway Banks Nature Reserve photo copyright Margaret McGlone

Dr Gordon McGlone OBE,
Chief Executive of the
Gloucestershire Wildlife
Trust commented: “The
Trust is delighted to have
this opportunity to assist
with the next development
of Lantra's Online
Competence Framework.
Since becoming an Investor
in People in 1995, the
Trust has tried to satisfy
the skills requirements of
its employees and
volunteers. This OCF
project will allow us to
understand better the
needs of individuals and
teams, and to provide the
support that will help them
work better for
Gloucestershire's wildlife.”

Beechwoods in Slad T
Valley photo copyright SEESsEsass
CWilliams

Abbeymead school pond
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General

Volunteer skills research

Lantra undertook a comprehensive
Volunteer Skills Research project
with European Social Fund support.
Many supported this work either
through direct participation or by
helping to generate feedback from the
environmental and land-based
industries. Lantra is very grateful for
your input.

NEWS = .

Although the research was principally
intended to increase Lantra’s
understanding of skills issues relating
to volunteering in the sector,
the report is of much wider interest.

It can be found at
www.lantra.co.uk/businesses/
volunteer-research

Lantra meets smallholders

in VWales

Lantra exhibited for the first time at
the Royal Welsh Smallholder and
Garden Festival which is steadily
increasing its popularity. Lantra
encouraged the shows 23,000 visitors
to find out more about the
Countryside Council for Wales
project, and how Lantra can assist
with funding countryside skills.

Demonstrators included florist Sian Davies (featured on page 14),
and Tony Eames, from Earth Encounters Woodland Management and
Tree Services and Green Woodcraft courses, who gave gate-making
demonstrations using traditional techniques and hand tools.

Far right: Andy Kehoe,a Lantra skills ambassador, and his son Fred
also demonstrated gate building skills using traditional methods.

skills

The Seclor Skilts Cow
Enviranmental and La

Cyngor Sgiliau’r Secto

The Sector Skils Councl for Sector Amgylcheddol i

Environmental and Land-based@eio

c Sgliau'r Sector & gylery
s:c“qmcr"nmwmeodel a Sectory T

Lantra at the Royal Highland Show

Lantra enjoyed a hugely successful
Royal Highland Show. The Online
Competence Framework (OCF) for
crofters was celebrated and showed
how modern technology can play a
vital role in preserving traditional
crofting skills and way of life.

Minister for the Environment, Mike
Russell MSP, spoke enthusiastically of
this skills updating and sharing move
and Patrick Krause, chief executive of
the Scottish Crofting Foundation,
praised the scheme’s ability to improve
the long-term sustainability of crofting
and its benefit to his 2,200 members.

A breakfast reception held by Lantra on
Ladies Day celebrated the achievements
of rural women, while Richard
Lochhead MSP, Cabinet Secretary for
Rural Affairs, presented employer
awards to farmers, land managers and
employers who have played a critical
role in the success of Rural Skills
secondary school scheme in Scotland.
Pupils demonstrated skills learned
during their course throughout the day.

The forestry machine simulator was
very popular with a modern ;
apprentice and manager on hand to Norman Leask, Scottish Council vice chair and Scottish Crofting

. Foundation chair (right), with the Scottish Government Minister for
answer questlons. Environment Michael Russell.
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Lantra — ensuring employers are represented

The Scottish Government’s Curriculum for Excellence plans a transformation of the next
generation of national qualifications, so Lantra is contributing to the debate that aims to
ensure Scotland’s skills base is world class.

Lantra’s National Director
for Scotland, Willie
Fergusson, sits on the
Curriculum for Excellence
Forum chaired by Fiona
Hyslop, Cabinet Secretary
for Education and Lifelong
Learning. He also attended
a meeting with Jacqui
Hepburn of Alliance
Scotland, and Rachel

Sutherland of Scottish
Government, Curriculum
for Excellence regarding the
refresh of the policy and
the needs of employers.

Key issues included:
Employer involvement in
the design of courses;
progression from vocational
learning in schools to a

further qualification in the
workplace e.g. modern
apprenticeships;
meaningful work
experience to help young
people acquire
employability skills. The
requirement for additional
sectors — including rural
skills — to be involved in the
Skills for Work

Intermediate 2 awards was
also highlighted.

Lantra will be among those
feeding into the
consultation planning the
professional development
of teachers and other
education professionals,
plus the nature and range
of supporting resources.

LandSkills and Lantra - helping thousands develop skills

Lantra has successfully been
appointed to manage the
Rural Development
Programme for England
(RDPE) in the North East,
South East and Yorkshire and
Humber regions.

The programmes, jointly
funded by the European
Agricultural Fund for Rural
Development and DEFRA,
are to help farmers and rural
entrepreneurs start up new
businesses and grow existing
enterprises. The funds also
support skills development in
agriculture and forestry, and
help communities make the
most of their local heritage
and cultural assets.

LandSkills Yorkshire and
Humber, managed on behalf
of Yorkshire Forward, has
£3 million of funding
available until Feb 2011, to
deliver a range of subsidised
activities to improve the
skills and knowledge
needed to enhance
efficiency and potential. Its
Industry Advisory Board
(IAB) has already allocated

over £1.4 million to the
beef, sheep, dairy, pigs,
poultry, arable, non food
crops, production
horticulture, forestry and
food — in relation to supply
chain activity industries.

LandSkills North East,
managed on behalf of One
NorthEast, will give an
estimated 2,000 of the
region’s agriculture, forestry
and land management
workers the opportunity
to develop their skills in

a £1.2m training

investment programme.

LandSkills South East,
managed on behalf of
SEEDA, has £2.1 million to
invest in rural skills. This
should provide training and
information activities for up
to 20,000 trainees over a
three-year period. The
programme will be run by
the RBAT Network and
Lantra Consortium, which
will ensure eligible
beneficiaries are able to gain
easy access to responsive
training services.

The underpinning
technology supporting
these programmes is
Lantra’s Online
Competence Framework
(OCF).The OCF will
facilitate the skills recording
and development activity
from each of these
programmes, and deliver

valuable aggregate data
back to each of the
sponsoring Regional
Development Agencies.

Visit www.lantra.co.uk/
businesses/england/
yorkshire-and-humber/
landskills for more
information.

Lantra

e

Calling all Yorkshire and
Humber sheep farmers!

Would you like to steer the development of
LandSkills Yorkshire and Humber?

Help target funding to where it matters

Contact Lantra for an application form.

The deadline for completed
applications is 31 October 2008

visit www.lantra.co.uk/LandSkills or email LandSkills@lantra.co.uk
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Contact information for companies and organisations mentioned in this issue.

Aberdeen & Northern Marts

AEA

Assoc. of British Pharmaceutical Industries
Association of Salmon Fisheries Boards
BAGMA

BALI

Balliefurth Farm

Bewl Water

Bicton College

Botanic Garden Edinburgh

Brecon Beacons National Park Authority
British Grooms Association

British Horse Society

British Poultry Council

British Veterinary Nursing Association
British Wool Marketing Board

Business Enterprise and Regulatory Reform
Business Link

Cairngorms National Park Authority
Chichester College

Cwtta Inspirations

Dalraddy Estate

DEFRA

Dep. of Agriculture and Rural Development
Department of Employment and Learning
EdExcel

Emmaus

English Heritage
Environment Agency Wales
FARMA

Farmers Union of Wales
Farming Connect

Forden Farriers Ltd.
Gask Farm

www.goanm.co.uk
www.aeat.co.uk
www.abpi.org.uk
www.asfb.hub.uk.com
www.bagma.com
www.bali.co.uk

www.bewlwater.org
www.bicton.ac.uk
www.rbge.org.uk
www.breconbeacons.org
www.britishgrooms.org.uk
www.bhs.org.uk
www.poultry.uk.com
www.bvna.org.uk
www.britishwool.org.uk
www.berr.gov.uk
www.businesslink.gov.uk
www.cairngorms.co.uk
www.chichester.ac.uk

www.alvie-estate.co.uk
www.defra.gov.uk
www.dardni.gov.uk
www.delni.gov.uk
www.edexcel.org.uk
www.emmaus.org.uk

www.english-heritage.org.uk
www.environmentagency.gov.uk/regions/wales/

www.farma.org.uk
www.fuw.org.uk
wales.gov.uk
www.jimblurton.com
www.gaskfarm.co.uk

01467 623700
0845 345 3302
0870 890 4333
0131 272 2797
0870 205 2834
024 7669 0333
01479 821636
01892 890716
01395 562400
0131 5527171
01874 624437
0845 331 6039
0844 848 1666
020 7202 4760
01279 408644
01274 688666
020 7215 5000
0845 600 9 006
01479 873535
01243 786321
01597 810309
01479 810330
08459 33 55 77
028 9052 4999.
028 9025 7777
01204 770696
0113 248 4288
0870 333 1181
08708 506 506
0845 45 88 420
01970 820820
08456 000813
01938 580 222
01738) 73224

Lighthouse Caledonia
Millichope Park

Moulton College

Myerscough College

National Farmers Union
National Gamekeepers Organisation
National Sheep Association
Nether Tulloch Equine Centre
NFU Scotland

NIACE

Nottingham University
Oakham Veterinary Hospital
Otley College

Pershore College

Pitmedden Gardens
Plumpton College

Posh Pets in Kensington

www.lighthousecaledonia.com

www.moulton.ac.uk
www.myerscough.ac.uk
www.nfuonline.com
www.nationalgamekeepers.org.uk
www.nationalsheep.org.uk

www.nfus.org.uk
www.niace.org.uk
www.nottingham.ac.uk
www.oakhamvethospital.co.uk
www.otleycollege.ac.uk
www.warkscol.ac.uk
www.nts.org.uk
www.plumpton.ac.uk

Poultec www.poultec.co.uk
Proline Fencing & Landscapes www.proline-fencing.co.uk
RBAT www.rbat.org.uk

Royal College of Veterinary Surgeons
Royal Horticultural Society

Royal Parks

Royal Scottish Forestry Society

Royal Society for the Prevention of Accidents
Rural Services Scotland Ltd

Scottish Agricultural College

Scottish Pig Producers Ltd

Scottish Salmon Producers' Organisation
Scottish Shellfish Marketing Group

Shires Farm

Shropshire Chamber of Commerce www.shropshire-chamber.co.uk
Small Firms Enterprise Development Initiative www.sfedi.co.uk
Snaigow Farming Partnership

www.rcvs.org.uk
www.rhs.org.uk
www.royalparks.org.uk
www.rsfs.org.uk
Www.rospa.com
www.scotlandfarmer.co.uk
www.sac.ac.uk
WWww.s20s.co.uk
www.scottishsalmon.co.uk
www.scottishshellfish.co.uk

01499 600 223
01584 841 234
01604 491131
01995 642222
024 7685 8500
01388 665899
01684 892 661
0l651 872119
0131 472 4000
0116 204 4200
0115951 5151
01572 722646
01473 785543
01386 552 443
0844 493 2177
01273 890454
020 7602 1357
01362 850983
01656 646717
01444 259133
020 7222 2001
0845 260 8000
020 7298 2000
0131 271 3483
0121 248 2000
01738 550101
0131 535 4000
0131 472 4100
01738 587000
01698 844 221
01905 621616
01952 208200
0845 224 5928
01250 884242

020 8047 5000
01452 383333

0870 2410432
01307 840479

GlaxoSmithKline
Gloucestershire Wildlife Trust

www.gsk.com
www.gloucestershirewildlifetrust.co.uk

Society of Floristry
Strathmore Farming Company

www.societyoffloristry.org
www.strathmorefarming.com

GreenSpace www.green-space.org.uk 0118 946 9060 Sunnyfields Organic Farm www.sunnyfields.couk 023 8086 1266
Grooming Marvellous in Exmouth ~ www.groomingmarvellous.org.uk 01395 224673 The National Trust www.nationaltrust.org.uk 0844 800 1895
Hillier Gardens www.hilliergardens.org.uk 01794 369 317 The River Dee Trust www.riverdeetrust.org

01970 625050
0800 085 4380

020 8577 8118
0118 988 5688

Hybu Cig Cymru
Institute of Animal Technology

www.hybucigcymru.org
www.iat.org.uk

The Tree Company
Thrive

www.thetreecompany.co.uk
www.thrive.org.uk

Institute of Fisheries Management www.ifm.org.uk 0115 982 2317 Train to Gain www.traintogain.gov.uk 0800 015 55 45
10G www.iog.org 01908 312511 Ulster Farmer's Union www.ufuni.org 028 90 370222
JCB www.jcb.com 01889 590312 UPM Tilhill www.upm-tilhil.com 01786 435000
Kew www.kew.org 020 8332 5655 Welsh Assembly Government wales.gov.uk 0845 010 3300
Kingussie High School www.kingussiehigh.highland.sch.uk 01540 661475 Westwood Solutions www.westwoodsolutions.couk 01785 665816
Ladybird Garden Services 01733 706541 Worshipful Company of Farriers www.wcf.orguk 01923 260747
Landform Consultants Ltd www.landformconsultants.co.uk 01932 569 169 Young Farmers Club www.nfyfc.org.uk 024 7685 7200
LEAF www.leafuk.org/leafuk 0247 6413 911

Lantra works towards developing the skilled workforce of tomorrow, by listening to the environmental
and land-based industries today.

We work with employers, organisations, training providers and individuals to help:
B businesses improve performance through investment in skills

B businesses and individuals access appropriate learning solutions

B promote the excellent career opportunities offered by the sector

Bl provide a supply of people with the skills needed by industry.

The Sector Skills Council for
environmental and land-based industries

Lantra represents the interests of over 230,000 businesses and |.5 million workers and
volunteers in England, Wales, Scotland and Northern Ireland.

For more information contact Lantra Connect on:

email connect@lantra.co.uk tel 0845 707 8007 et

INVESTOR IN PEOPLE

www.lantra.co.uk

© Lantra May 2008 PLBSSC483C Registered Office: Lantra House, Stoneleigh Park, Nr Coventry, Warwickshire, CV8 2LG
Registered no: 2823181 Charity no: 1022991
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Taking your business to the next level
the Online Competence Framework

Recognise and endorse skills developed by employees and provide evidence of the
competences achieved

Generate reports to remind you when essential skills need to be developed or updated,
such as health & safety, first aid or legislative training

Effectively manage the appraisal and continuous professional development of
individuals and teams - leading to better skilled employees and improving staff loyalty

N N N

Save time and resources by using a unified system

N

Improved workforce = maximised productivity = increased profits

Visit www.lantra.co.uk, email connect@lantra.co.uk z POWERED BY

or telephone 0845 707 8007 today. LantraOCF

Lantra CourseFinder
The right place to find the right training
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Search 1000s of courses from 100s training providers - for free

Get quick and easy access to training opportunities throughout the UK

Explore a wide range of training from industry specific training
(floristry to chainsaw and forklift training) to management,
health & safety and IT courses

www.lantracoursefinder.co.uk
T:0845 707 8007 E: coursefinder@lantra.co.uk
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