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Refreshing Essential Instructional 

Techniques 
 

At a glance… 
 

Customised Provision 
  

Recognised by: Lantra Awards 

Prerequisites: This course has been designed for candidates who are 
already delivering practical training courses.  
 

 

Introduction 

This course will help you evaluate and adapt the way you present your client meetings, ensuring 

you hold their attention, keep them engaged and deliver powerful messages. 
 

Overview in brief 

This Lantra-accredited Customised Award is exclusively developed and delivered by a 

Lantra-approved Training Provider, who meets our quality standards. The course is 

specifically tailored to meet learners’ needs. For further details about the course content 

and delivery locations, please contact the Training Provider using the details provided 

below. 

The minimum age to undertake this course is 16. 

  

This interactive course takes the learner on a 

voyage starting with the foundations of 

practical training, it’s organisation and 

delivery. Through questioning, skills of 

facilitation will be enhanced to produce a 

positive learning experience based on the 

provision of knowledge and understanding. 
 

The finer details 

During this course you will: 

• Review and refresh your training 

delivery 
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• Building on existing delivery 

• Further gain confidence in delivering training 

• How to create an environment to promote positive 

learning 

• Review your plan and structure of your training course 

• How to get trainees to think and participate through facilitation 

• Develop questioning skills 

• Demonstrate a practical skill to the rest of the group: tell, show, do 

 

Who should attend? 

Individuals or business groups who already provide training who now want to review and enliven 

delivery. 
 

What will be covered? 

• Evaluate and enhance your training delivery techniques to ensure clarity, engagement, 

and relevance to learners. 

• Create a supportive and inclusive learning environment that encourages participation, 

confidence, and positive learning experiences. 

• Use facilitation techniques to actively involve trainees, stimulate thinking, and promote 

meaningful discussion and interaction. 

• Apply a range of effective questioning strategies to check understanding, provoke 

reflection, and encourage deeper learning. 

• Confidently demonstrate a practical skill to the rest of your training group, incorporating 

clear instruction, appropriate pacing, and learner engagement. 
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