
Introducing Our New Online 
Learner Hub 

Access your industry recognised 
e-certificates and e-cards on Lantra’s new 
online Learner Hub. 

When you create an account, all your  
e-certificates and e-cards will be  
automatically uploaded.  
 
E-cards can be downloaded for FREE via 
the Apple Wallet or PassWallet for  
Android.

At a later date historical records will also 
be available on the Learner Hub.

Why Choose Digital? 

Convenience

Digital e-cards and 
e-certificates can be 

accessed and stored on your 
smartphone, tablet or 

laptop, so it’s much quicker 
and easier to download and 

show them when visiting work 
sites.

Recognised by Industry

The Health and Safety 
Executive (HSE) are one of 

the many major organisations 
who recognise both physical 
and digital e-certificates and 

e-cards, so there’s no need to 
worry about validity. 

Sustainability 

We’re committed to reducing 
our carbon footprint. We’re 

moving to digital to 
ultimately help reduce the use 

of plastic and paper. 
Hard copies will be available 

for a limited time while we 
transition to fully digital. 
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How Do You Create An Account?

Simply scan this QR code 
with your phone’s camera or 
QR app. Once scanned, you 
can enter your details in the 
Learner Hub form to create 

your account. 

Visit  
bit.ly/LearnerHubAccount 
and enter your details in the 
Learner Hub form to create 

your account.

Whether at the time of  
booking, or when completing 
your course, please provide 

a valid email address. We will 
then send you details to  
access the Learner Hub.

OR OR

*Lantra will not share your data externally, and will only communicate about relevent updates. For further information, please consult our privacy policy on the website.

If you have any questions regarding the Learner Hub or e-cards and e-certificates, 
please contact the Customer Service Team. 
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How Does the Hub Work? 

When you’ve completed a Lantra training course or qualification, you will be  
issued with an e-certificate, which will be automatically uploaded to your account 

This should be with you within two weeks of completing your course. If you don’t 
receive it, please contact your training Provider directly

Your e-cards will be available to download for free to your chosen wallet app. 
You can then digitally display your e-card at work sites.

Each time you complete a new course or qualification, your e-card(s) will 
automatically be updated in the Hub. 
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